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Abstract

This thesis illuminates the uneasy complexities that exist within experiences of 
place transformation, taking Glasgow, Scotland’s, post-industrial, retail-led 
regeneration as the context of study. This focus emerges from the problematic 
reality that the literature and discourses attached to regeneration are often 
dichotomous, falling into either promotive or critical perspectives, and by default, 
obscuring the complex realities that oscillate between these perspectives. 
Furthermore, the process of regeneration itself has distinct homogenizing and 
obscuring qualities, as it often seeks to “delocalize” and “re-class” the spaces it 
transforms. And yet, by highlighting individual’s experiences of regenerated retail 
spaces, we see how complex modes are taken up to manage and negotiate 
change, and how locally grounded constructions of class, history, and practice 
are employed as a means of retaining “authentic” senses of place. Overall, we 
see how cities are not experienced in static, contained moments, but through 
layered, shifting, and cumulative modalities.
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Introduction

Urban regeneration in Glasgow, Scotland, is something people come in 

contact with everyday, and is tangible in the array of markers and moments that 

comprise its presence in the city. It’s found in the vast remade spaces of 

Glasgow, which boast modernized cultural sites, stylish tourist attractions, and 

trendy entertainment hubs that continue to grow in size and popularity. It’s found 

in the promotions and projects linked to Glasgow’s upcoming hosting of the 2014 

Commonwealth games, on the stylized billboards which obscure the various 

demolition and construction sites that dot the urban landscape, in the cranes 

which signal continued waves of change; it is even found on the etched marble 

planters, recently placed along the centralized Buchanan Street, which now 

proclaim this pedestrianized shopping area to be, “The Style Mile”.

However, this overarching regeneration of Glasgow is made up of several 

major trajectories, comprised of hosting large cultural events (MacLeod 2002; 

Boyle 2008; Yeoh 2005), the continued cultivation of tourism (MacLeod 2002; 

Boyle 2008), and the focus of this thesis: the promotion of retail consumption 

spaces. This last component has many markers in the city, but one site in 

particular stands out, even within this overly saturated regeneration environment, 

as a distinctly cohesive and denotative example of Glasgow’s taking up of retail- 

led regeneration: the Buchanan Galleries shopping centre. Situated in the heart 

of the transformed downtown core, it at first appears to simply be just another 

large shopping centre, comprised of four vast levels and a substantial parking lot,
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and boasting a well-known anchor store, a range of recognizable retailers, 

various cafes, and fast food chains. It even has a familiar fluctuation of patrons, 

as it is predominately used by mothers with young babies, senior citizens, and 

other retail employees in the mornings, and transitions into more varied use as 

the day moves on. However, by moving beyond this perceived “everydayness” of 

the space, and illuminating the shopping centre’s links to retail-led urban 

regeneration, its connections and contributions to Glasgow’s transformation 

become unmistakably clear. For instance, the Buchanan Galleries did not solely 

emerge as an organic response to a demand for more consumption spaces, but 

instead, was originally promoted and developed as the iconic “centerpiece” of 

Glasgow’s retail-led regeneration (Boyle 1995:460), a reality which imbues the 

space with an emblematic quality, and highlights its symbolic role within the 

larger narrative of the city. The post-international and “middle-classed” 

aesthetics (Ley 1996) produces a space which is promoted as an accessible, 

safe, and “sanitized” environment (Ley 1996), qualities which are fundamentally 

linked to regeneration processes (Tallon 2010). Furthermore, the shopping 

centre’s vast physical presence also links it to the city’s transformation, as its size 

dominates the central space of the downtown, transcribing and projecting its 

spatial “makeover” onto its surroundings; and its overt consumption-centric focus 

reveals the shopping centre’s larger links to regional and national economic 

motivations (Hayton 2001). Hence, by looking beyond the Buchanan Galleries 

seemingly innocuous presence, and recognizing its layered connections, 

interactions, and reverberations with Glasgow’s regeneration, the ability for it to
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be employed as a platform through which larger issues and elements can be 

discussed, becomes illuminated.

This site also became essential in this research, as the more I spoke with 

Glaswegians, the more I realized the complex and nuanced modes through 

which individuals feelings towards Glasgow’s regeneration were interwoven with 

their narratives of spaces it produced, and that their experiences of these spaces 

were emerging through the negotiations of locally grounded senses, such as 

class, history, and practice. The employment of these elements also pointed to 

the distinct desire for the presence of locally constructed senses of authenticity in 

the everyday consumption spaces of Glasgow, as for example, I repeatedly 

encountered individuals linking locally grounded senses of class to their 

consumption spaces, seamlessly recognizing, negotiating, and taking up these 

perceived coded spaces for their own senses of enjoyment and authenticity, 

while also employing nuanced and emic constructions of class to express their 

own experiences and opinions of regeneration, and to negotiate the perceived 

“classlessness” that was attached to the Buchanan Galleries. Similarly, many 

individuals also invoked a range of personal, local, and regional histories in their 

narratives of Glasgow’s regeneration, and in their constructions of the city’s 

consumption spaces, often linking the presence of history in a space to its 

authenticity, and gravitating towards consumption sites (regenerated or 

otherwise) which most adequately balanced retail markers with markers of 

historical authenticity. Furthermore, many individuals also linked the facilitation of 

locally grounded practice to satisfaction with regenerated spaces, and
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contrastively, the obstruction of that practice by transformed spaces as a 

problematic quality. Many individuals figured the act of “shopping” in Glasgow as 

an authentic and “natural” practice, linking this action in the city with senses of 

place and legitimacy, and yet, this did not automatically provide all regenerated 

consumption spaces with the ability to adequately facilitate or produce 

authenticity, as individuals expressed an acute awareness of the perceived 

authenticity or inauthenticity of an environment.

Hence, by engaging in observations, discussions, and interviews with 

individuals, I began to recognize the complex realities of experience that exist 

within Glasgow’s regenerated consumption sites, and the complicated modes 

through which the transformation of city spaces is engaged with on the ground, 

and in the everyday. However, before I expand further on this reality, I want to 

step back, and provide an overview of the foundations, trajectory, and 

problematic elements of urban regeneration within the UK, as having a layered 

understanding of these contextual influences, will allow the ethnographic 

experiences of this process to become even richer.

Urban Regeneration in the UK

Urban regeneration in the UK, is most often framed as a strategic 

response to the post-industrial and post-manufacturing vulnerabilities that were 

experienced in the late 1970’s and 1980’s, and is promoted as a means to 

facilitate new outlets for economic gains and opportunities, recalibrate negative 

place and social reputations, and cultivate senses of “modernization” and
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“attractiveness” through specific events, attractions, consumption sites, etc. 

However, other factors have also influenced the employment of this process, 

which has an undeniable history of being taken up as a political agenda (Jones & 

Evans 2008:6), and hence, has routinely reflected wider trends within British 

politics. For example, the initial stages of what is now considered contemporary 

regeneration actually emerged in post-war Britain, where there was an 

overarching governmental discourse of “reconstruction” aimed at addressing the 

impacts of wartime destruction (Jones & Evans 2008:2). However, submerged 

within that discourse was a focus on the removal of large areas of slum housing 

that been erected in many British cities during the nineteenth century, to house 

growing urban industrial workforces (Jones & Evans 2008:2), and subsequently, 

the “urban renewal” discourse of the 1960’s was comprised of public sector- 

driven initiatives, a focus on housing, and a primary concern with the large-scale 

redevelopment of overcrowded inner city slum areas (Couch 1990:3). Political 

influences were again felt throughout the 1980’s and 1990’s, where the decline of 

public funding and focus on economic growth in new outlets (predominately retail 

and service), meant that the public sector began to work in partnership with the 

private sector to make a new multi-dimensional “urban revitalization” happen 

(Jones & Evans 2008:6). Along with a renewed interest in the city centre, 

tourism, and retail, there emerged a trend in constructing retail-centric sites 

within the transforming UK city centers, illustrated by The Oracle in Reading, The 

Overgate Centre in Dundee, Touchwood in Solihull, The Chimes in Uxbridge, and 

the Buchanan Galleries in Glasgow (Lowe 2005 in Tallon 2010:183). Hence, the

5



shifting of political agendas can be traced in the reformulations of this urban 

policy, and has led to what is now understood as “urban retail-led regeneration”, 

which seeks to combine both the public and private sector partnerships, and 

much of the traditional elements of spatial remaking, with an heightened place 

awareness (Hall 2006), and an enhanced focus on social inclusion (Tsenkova 

2002:9; Couch 1990:2).

Through the above summarization, we can see the progressive cycles

which the current version of regeneration is thought to have moved through, and

the point in its progression it is assumed to have reached. However, each of

these eras of urban policy have not been monolithic sociopolitical moments,

neatly and cohesively reflecting a political outlook, and unsurprisingly, within

each stage there has been shifts, reformulations, and contestations of what it is

that this form of urban policy should “be”. For example, Tallon explains that,

...the ‘urban regeneration’ metaphor was being replaced by the ‘urban 
renaissance’ metaphor under New Labour in the late 1990’s and early 
2000’s. However, since the mid-2000’s it appears that this notion of 
‘renaissance’ has been subsumed by the wider ‘sustainable communities’ 
agenda (2010:5).

Hence, these transitions point to the growing emphasis and politicization of 

elements such as “social involvement” in regeneration, and highlights the reality 

that this current stage is predominately framed as an era of urban transformation 

which seeks to include holistically community and “the social” alongside the 

physical outcomes of regeneration (Roberts et al. 1999).

Acknowledging the foundations of contemporary urban regeneration, and 

the political influences it frequently reflects, comprises only a partial
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understanding of this process, it must be informed by the complexity of the 

constructions, narratives, and experiences of everyday lives in order to be 

holistic. However, this reality highlights a problematic issue: that this experiential 

complexity is not adequately represented in the discourses that most often 

surround and inform this topic. These discourses, produced by both the 

promoters and critics of regeneration, frequently resides at a macro and 

generalizing perspective, figuring the individual, their experiences, and their 

communities in terms which obscure the complex realities that emerge in the 

everyday. Although “the individual” and “the community” are presented as the 

major focuses of these discourses of aid or activism, they often fail to robustly 

acknowledge the complexity of experience that abounds within transformed (and 

transforming) spaces.

Furthermore, as regeneration is often constructed in distinctly negative or 

positive terms, it forces the representations of it’s experiences into dichotomous 

positionalities, and often obscures the possibilities and spaces for reconciling the 

complexities of this macro process. Below, I will discuss some of these 

predominately promotive or critical perspectives, as a means to highlight this 

element within regeneration’s literature and discourses, but also as a means to 

set this reality as a contrast to my own research findings, as I argue that these 

perspectives underrepresent the realities of the everyday in regeneration that I 

encountered in Glasgow. Instead, in this thesis, I will attempt to escape the 

obscuring qualities of the existing discourses, and highlight the complicated,
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emic, and locally-grounded experiences, that I argue, abound within this top- 

down, macro process.

Positive Discourses and Rhetorics of Urban Regeneration

As described above, urban regeneration, as both a concept and a 

process, is characterized by its multilayered attempts to produce revitalization, 

and is most often implemented through a combination of construction projects, 

governmental policies, a range of socially-oriented programs (Tailon 2010:2-6), 

and promotional discourses. In his 2000 book, “Urban Regeneration: A 

Handbook’, Peter W. Roberts succinctly summarizes urban regeneration as 

such,

“a comprehensive and integrated vision and action which leads to the 
resolution of urban problems, and which seeks to bring about a lasting 
improvement in the economic, physical, social and environmental 
conditions of an area that has been subject to change” (Roberts 2000:17).

Robert’s definition of urban regeneration is expansive, and attempts to

cohesively present this process, and it’s experiences, in a single sentence. This

sweeping generalization of impacts is also mirrored in discourses produced by

the “Glasgow Regeneration Agency” (GRA henceforth), a public partner in the

city’s regeneration, and a major governing body which funds, participates, and

manages many components of the city’s ongoing transformation. On their

website, they frame their services within these terms,

“We provide integrated economic and social development rooted in the 
communities we serve, improving local people's choices, chances and the 
environment where they live.” (Glasgow Regeneration Agency literature)
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However, this quote from the GRA, and Robert’s above description of 

regeneration have more in common than simply their scope, as they both also 

illustrate the often vague, idealized, and arbitrary language found within the 

discourses that surround this process, and I argue, highlight these perspectives 

failures to capture the complex realities of regeneration. For example, Robert’s 

use of, “integrated vision and action”, and the GRA’s use of the phrase, 

“improving choices and chances” are presented without qualification of what or 

how these practices will be implemented, or importantly, experienced. Similarly, 

the use of the term “resolution” is particularly problematic, as the boundaries and 

elements of this resolution are absent, and finality in social issues is rarely, or 

feasibly, achieved.

Furthermore, a focus on “the social” is also distinctly prominent in 

contemporary regeneration discourses, which emphasizes practices of 

consultation and participation, especially through so-called “community 

partnerships” and the involvement of the voluntary or “third sector” (Colantonio 

2011:9). It also includes an overt focus on the production and facilitation of local 

employment; a general sense that the local community, and it’s overall wellness, 

is the primary concern of regeneration (GRA website 2012), with the state as an 

enabling partner of that wellness; and the overarching identification of the 

“community” and “the local” as critical arenas for the achievement of 

sustainability (Colantonio 2011:9). However, the predominately theoretical 

notions of “the social” that are encouraged and promoted within regeneration’s 

discourses obscures the realities of the everyday, figuring them into idealized and
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abstract constructions of experience. As I discussed above, in it’s most recent 

forms, the promoters of UK regeneration have pledged a stronger focus on 

social dimension within it’s policies and programs (Colantino 2011:8-9). The 

reality from within this seemingly positive shift towards a heightened focus on 

communities and individuals is that, the forms of “the social” that are most often 

promoted are problematically idealized and abstract in their nature, as for 

example, the literature on regeneration’s community initiatives are often 

comprised of catchphrases and statements such as, “neighbourhood health and 

livability”, “involving local communities in decision making”, or “developing social 

capital networks” (Colantino 2011:8). However, what “neighbourhood health” is, 

or what forms of “decision making” are available, are harder to find. These 

abstracted constructions of “the social” (Colantino 2011:8-9) appear arbitrary in 

their lack of grounding in something tangible and specific, and problematically 

obscure the very real ways individuals interact, negotiate, construct, narrate, and 

experience regenerated spaces in Glasgow.

Additionally, the GRA’s and Robert’s discourses also highlight the reality 

that, at it’s core, contemporary urban regeneration is a process of widespread 

“makeover” ; it sees the city, it’s economy, and it’s inhabitants, as deficient 

subjects to be remade, and fundamentally seeks to impact the factors of urban 

life by producing extensive spatial, social, economic, and governing changes 

(Tallon 2010:5). I sought to understand how these rhetorics of regeneration were 

understood, resisted, or negotiated on the ground, in the everyday spaces and



moments impacted by regeneration, and during my fieldwork in Glasgow, I began 

to notice that, although much of the language of regeneration was predominately 

based around the rhetorics of “revival”, “opportunity”, “growth”, and 

“internationalism”, many of my informants resisted these top-down constructions 

of the city.

For example, the ideas of “newness”, “rebirth” (Furbey 1999), and 

“revitalization” within Glasgow’s regeneration were questioned by many of my 

informants, as they argued that these motivations negatively impacted aspects of 

the city’s “authentic” culture and cultural artifacts. Various individuals pointed out 

that although regeneration processes may have productively “cleaned up” certain 

areas of the city, many other buildings that had been demolished in the name of 

regeneration actually undermined Glasgow’s cultural “revitalization”, as their 

absence only aided in obscuring the cultural and architectural heritage of the city, 

and reduced the ability to experience historically “authentic” Glaswegian spaces.

A similar disconnection was present in my interviewees negotiating of 

Glasgow’s heavily promoted rhetorics of “opportunity”, as although the promotion 

of tourism and employment were generally accepted as positive in their 

motivations, they were still often received and interacted with with a sense of 

uncertainty and skepticism. This emic construction of opportunity emerged from 

a range of sources, varying from the unemployment numbers which revealed that 

in September 2011, one in three Glasgow households were jobless 

(guardian.co.uk:09/08/11); from individuals own retail-empioyment experiences 

and frustrations with the lack of opportunity within that industry; and from the

11



recognition that generational unemployment, stemming from Glasgow’s 

widespread de-industrialization, is still a distinct reality in many parts of the city.

Additionally, various individuals I met also oscillated between their 

perspectives on regeneration’s rhetorics of “globalization” and 

“internationalization”, as although they acknowledged the need for global interest 

and capital to sustain a service-based economy, they still questioned elements of 

how this internationalization was framed. Glasgow’s regeneration, and it’s 

consumption spaces such as the Buchanan Galleries, were promoted as 

cultivating an internationalization of the city, and such, thought to facilitate a 

sense of cosmopolitanism. However, much like the other rhetorics discussed 

thus far, this idea was also predominately criticized by the individuals I spoke 

with, as they argued against the positivity of globalized and abstract spaces, and 

pointed to Glasgow’s historically international contribution to the arts, 

architecture, music, and science as distinct evidence of an already existing 

cosmopolitanism. Although these may appear to be simple examples, they are 

undeniably indicative of a larger pattern and issue within the discourses of 

regeneration: that there exists a disconnect between the rhetorical, promotive 

language of this process, and realities of it’s experience (Potuoglu-Cook 2006).

Hence, these examples of the reactions to the promotive discourses of 

Glasgow’s regeneration, illustrate the complexities of life within this process, 

highlighting the disconnections that exist between macro characterizations and 

actual experiences of regeneration, and reenforces the need for an illumination of 

the realities that exist beyond top-down representations of life in regeneration.
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Additionally, in a parallel fashion to the conflicts that emerged between the 

promotional discourses and realities of regeneration in Glasgow, I argue that a 

disconnection also emerges between the critical discourses and realities of 

regeneration in Glasgow.

Critiques and Criticisms of Urban Regeneration

Within the literatures which critically evaluates urban regeneration, various 

themes emerge in regards to the experiences of this process, and although they 

range in their focus, they most often aim to highlight the detrimental social, 

political, and economic issues that emerge. However, much like the promotional 

discourses, they too often obscure and simplify the messy realities that exist 

within the experiences of this process. For example, various works have 

exposed the effects of regeneration on local residents and their activities 

(Scarpaci 2000; Tallon 2010), and highlighted the exacerbation of social 

exclusion that can occur in relation to various individuals and groups within local 

communities (Gosling 2008; Hayton 2001). But both the “social exclusion”, and 

the individuals projected to be effected are often generalized, presented as 

projections and demographic possibilities, and not emerging from ethnographic 

data (Hayton 2001).

Additionally, some of the critical perspectives also focus on employment 

issues, pointing out regeneration’s production of low-skilled, temporary retail jobs 

for local residents (Law 2002), and the reality that unemployment issues that 

have not yet been adequately addressed in many UK contexts (MacLeod 2001).
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But again, the pronouncement of these issues often emerges from larger 

statistical and demographic data, and employs the experiences of unemployment 

or labour dissatisfaction in generalized and depersonalized terms.

Finally, concerns are also raised for regeneration’s newly “remade” 

downtowns becoming increasingly privatized, sanitized, and “middle-classed” 

spaces of consumption (MacLeod & Johnstone 2012; Harvey 2007; Ley 2000), 

arguing that they push out and prohibit certain residents from actively using these 

spaces, and promotes a heightened marginalization of vulnerable groups (Boyle 

1995; MacLeod 2002; Harvey 2007; Ley 2000). Although these critical 

perspectives present important counter-arguments to the discourses and 

rhetorics of regeneration, they too can obscure the complicated realities of daily 

life that occur within regeneration, subsuming the plethora of social, cultural, 

political, historical, and personal experiences and negotiations into overarching 

critiques of this process.

Furthermore, although all of the above issues are salient and need to be 

addressed within the continued implementation of regeneration, they also point to 

a problematic feature within these perspectives: that although the subject within 

these critiques of urban regeneration is often the individual or the community, 

they are also frequently compartmentalized within the larger arguments and 

critiques which are routinely attached to this topic. These overarching arguments 

are often centered around the presence, influences, and impacts of neoliberalism 

and capitalism (Rice2008; Macleod 2002; Harvey 2007), and again, although 

these discussions are essential to a critical analysis of processes such as
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regeneration, they also problematically return, and sustain, these discussions at 

a macro level, and in turn, inevitably produce an obscuring the everyday realities 

of regeneration.

Hence, I argue that, by looking at the realities of regeneration through an

anthropological lens, and productively,

“integrating] the perspectives of social production and social construction 
of space, contextualizing the forces that produce it and showing people as 
social agents constructing their own realities and symbolic 
meanings” (Low 2000:127)

I will seek to present an illumination of the complex experiences that emerge

away from the perspectives, discourses, and critiques which (intentionally or

unintentionally) obscure the everyday. Overall, I intend to illuminate the reality

that, regardless of whether regeneration is “good” or “bad”, it is the context within

which people live, and the fact that their realities oscillate between various

negotiations, conceptions, narratives, and experiences is underrepresented.

Hence, by presenting these realities against the constructions which do not

adequately capture them, I hope to present an anthropologically grounded

account of life within Glasgow’s retail-led, post-industrial regeneration, and

illuminate the complexities of experience that exist within, and in response to, the

impacts of this process.

Returning to the Buchanan Galleries

Therein, by returning to my field site, we can see how it embodies many of the 

issues and elements I’ve discussed thus far. It is an overt and promoted symbol
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of Glasgow’s regeneration (Boyle 1995:460), and hence, presented itself as an 

ideal point of social, historical, and spatial reference; while also being a site both 

highly promoted (GRA 2012) and distinctly critiqued (Hayton 2001) within various 

discourses, revealing the tensions that exist in relation to this space.

Furthermore, as the central point of Glasgow’s regenerated downtown 

area, the Buchanan Galleries pragmatically grounded my somewhat abstract 

research interests in a physical space, with it’s local prominence presenting it as 

an easily recognizable and accessible site for my interviewees and I to discuss 

and interact with, while also presenting an environment to address the practice of 

shopping (Miller 1998), a distinctly promoted activity within Glasgow’s retail-led 

regeneration, but also an activity grounded in various local senses of authenticity 

and history. Hence, it’s robust historical and emblematic connections to 

Glasgow’s retail-led regeneration, it’s attempts to promote and hail both 

Glaswegian and international shopping, and combined with it’s current expansion 

into an additional city block across the street in a £70-£100 million project 

(Evening Times: Mar 22/11), framed it as not only a recognizable and accessible 

space, but one existing as a multilayered example of past, current, and future 

regeneration influences, processes, and shortcomings. (I will also discuss the 

history and trajectory of this site further in chapter 1.)

Reception of Spaces

The complicated receptions of the Buchanan Galleries also points to the 

reality that, the space of the everyday that regeneration takes up is not simplistic
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in its form, it is a shifting conception and perspective which takes up, and is 

hinged on, the presence of the context it exists within. This reality negates 

questions such as, “Is it good or bad?" as this framing does not adequately 

capture the experience of it.

A major issue of regeneration is that the products of it, such as shopping 

centers, are easy- easy to move through, easy to comprehend, and easy to 

digest (Qarreau 1988), and yet they are also often disliked, described as lacking 

a sense of being somewhere “real”, and not possessing recognizable or 

experienced markers of authenticity (Garreau 1988). Many of the individuals I 

spoke with overwhelmingly described the Buchanan Galleries shopping centre as 

a cold and unwelcoming space, and yet, it was used regularly, discussed freely, 

and negotiated with on various levels. Even the location, the most central point 

of Glasgow, could not imbue this space with the authenticity that is recognized 

and applied to spaces that reside just outside it’s doors, a reality which points to 

the fact that individuals interact with these spaces in variety of ways, and that 

their constructions and narratives of their experiences present nuanced and 

complicated relationships (Garreau 1988) that are found in response to 

regeneration.

Layered Meaning in Space

An additional underlying theme that will also run throughout this thesis is the 

recognition of the multiple meanings in space, as I seek to highlight the layers
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that are both consciously and subconsciously recognized and appreciated in our 

movement through, and reception of, the various environments around us. The 

below quote from Allan B. Jacobs’ book, “Great Streets, presents a perspective 

from which to discuss the multiplicity of senses that are intrinsically linked to the 

everyday environments of urban life, and the importance of layered meaning in 

spaces,

The best streets are those that can be remembered. They leave strong, 
long-continuing positive impressions. Thinking of a city, including one’s 
own, one might well think of a particular street and have a desire to be 
there; such a street is memorable ... There is a magic to great streets. We 
are attracted to the best of them not because we have to go there but 
because we want to be there. The best are as joyful as they are utilitarian. 
They are entertaining and they are open to all. They permit anonymity at 
the same time as individual recognition. They are symbols of a 
community and of its history; they represent a public memory” (Jacobs 
1995:9)

Jacob’s description tangibly highlights the responses we experience in relation to 

our perceptions and experiences of spaces. His postulation that, "we are 

attracted to the best of them not because we have to go there but because we 

want to be there”, gets at the abstract sense of affect we experience in relation to 

certain places, and points to our inherent understandings of the qualities and 

factors which enable them to feel “right” and “real”. These experiential realities 

also highlight the symbiotic ways the impact of urban space emerges; how the 

intersections of local built environs, regional histories, and national contexts 

become absorbed into the everyday urbanity, layering and inculcating the 

simplest of practices, performances, and movements through spaces with 

meaning, and revealing how the subtleties of daily life uncover the moments 

where the dominant messages of space (Lefebvre 1991) are taken up, altered,
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obscured, or resisted. It also highlights the reality that relationships to space are 

not static in nature, especially as they are being formed within the increasingly 

modern condition of fluctuating urban identities, and shaped by various waves of 

social and spatial (re)imagining, most frequently experienced in the forms of 

gentrification or regeneration.

Furthermore, the significance of the presence and experience of layered 

meaning in space exists as an undercurrent in anthropological analysis, and has 

been discussed in various anthropological contexts. Numerous scholars have 

taken up this quality in their ethnographic descriptions and analyses, pointing to 

the layered local histories (Low 2000), multi-layered meanings (Sorensen 2009), 

and even the layering of realities that can exist (Hern&ndez 2002) in various 

urban spaces. Hence, the focuses in this thesis have also emerged in response 

to the development of individual’s conceptualizations of both who and what they 

are in Glasgow’s transformed and layered spaces; and my analysis seeks to 

understand and illuminate the complex responses that emerge in response to the 

shifting of spatial contexts and realities.

Research Methodology and Participation

My interests in Glasgow’s regeneration do not only emerge academically, 

but are also based in my own relationship with the city. I grew up as a first- 

generation Canadian in a distinctly Scottish family, an upbringing which provided 

me with both a deep understanding and affection for the life-ways that existed 

across the Atlantic. We spent many summers on the east coast of Scotland, and
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when I was 2 1 ,1 decided to take "gap year” from university, and experience a 

more permanent residency. During that time, I moved to Glasgow, the west 

coast’s largest city, and a place which fascinated me, and kept me captivated 

with it’s often fragile balance of beauty and harshness. I worked in a large 

bookstore on Buchanan Street (only minutes from my present research focus, 

the Buchanan Galleries shopping centre), a job which provided me with not only 

income, but many friends and acquaintances. These individuals were invaluable 

during my fieldwork, not only for support they provided, but in their willingness to 

participate and encourage others to openly talk with me, and allowed my 

research to take on a collaborative sense and quality.

I acknowledge that many of my informants were my own friends, and the 

friends, colleagues, or acquaintances of individuals I knew from my earlier 

residence in Glasgow, and therein, my informants may not have been from as 

diverse or wide-reaching as they would’ve been via a random selection of 

individuals off the street, or through surveys, etc. However, I argue that my 

interviewee’s prior knowledge of me through various relationships, rather than a 

situation of unfamiliarity or formality, allowed for a greater sense of trust to be 

formed much quicker, and a greater understandings of personal experiences to 

be shared with me.

Additionally, although I feel very Scottish, as a Canadian, I am considered 

an “outsider” to many in Scotland. This puts me in a dualistic position of being 

able to recognize the cultural nuances and layers that a “true” outsider would 

perhaps miss, but also put me in the position of being framed as someone who
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would not fully understand Glaswegian individual’s perspectives, and certain 

responses may have reflected that reality. Although each of those positionalities 

presented pros and cons, I attempted to calibrate and respond to the perceptions 

of me accordingly.

Furthermore, my methodology emerged quite fluidly, as during my fieldwork, 

I focused my approach on asking individuals to discuss and share their 

experiences of regeneration through predominately discussing their use, 

opinions, histories, or any other connection to the Buchanan Galleries (Miller et al 

1998). This seemingly simple focus on a shopping mall yielded a range of 

personally, historically, and locally bound narratives and constructions (Miller et al 

1998), illuminating the vast impacts the seemingly mundane spaces of everyday 

life have on experience. At the choice of each individual, I met them in their 

homes, places of work, coffee shops, and near or in the Buchanan Galleries. 

Although many individuals began our discussions simply describing or reflecting 

on their shopping habits, all of the interviews grew into something much more, 

and I was repeatedly privy to the deeply emotive connections, experiences, and 

memories many Glaswegians cherish in relation to their city. Further, as the vast 

majority of the individuals I met possessed a strong and tangible affection for 

Glasgow, and I sincerely hope I have captured it adequately in my reproduction 

of our interactions.

Finally, I recognize that my argument may, at times, appear expansive in it’s 

scope, and that the number of individuals I met with is not conducive to making 

large claims about the now globally occurring experience of regeneration.
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However, I argue that the patterns of experience that emerged from the range of 

individuals I interviewed, who varied in age, gender, employment, and economic 

positionality, points to an underpinning legitimacy and justification for discussing 

these perspectives nonetheless.

Chapter 1 of this thesis will present contrastive perspectives of Glasgow’s 

regeneration, by giving both a brief background of Glasgow’s experiences with 

regeneration, including the historical and contextual influences which contributed 

to the city’s taking up of post-industrial, retail-led regeneration; while contrasting 

that with individual’s experiences of regeneration, focusing on the issues of “loss” 

that were often connected to experiences of this process. Through this contrast,

I will seek to complicate a simple reading of Glasgow’s regeneration, and lay the 

analytical framework that I will be taking up throughout this thesis.

Chapter 2 will focus on complicating the experience of regeneration in 

Glasgow through an illumination of individuals projections, negotiations, and 

constructions of “Class”. By presenting the varied and shifting ways individuals 

interact and employ “Class” in locally grounded ways, I seek to highlight this 

concept’s use in relation to retail-led revitalization in Glasgow, it’s connections to 

senses of authenticity, and overall, present it as a complicating element within an 

understanding of the experience of regeneration.

Chapter 3 will explore the various ways individuals interacted with “History”, 

by highlighting how individuals construct and interact with notions of the past and 

authenticity in Glasgow; while also arguing against the incompleteness that an
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application of simple nostalgia or abstract notions of agency would produce. 

Through this combined analysis of individuals usage of “historicity” and their 

experiences of regeneration’s spaces, I have sought to produce an 

understanding of the complicated modes that the experiences, employments, 

and negotiations of history are moved through, and invoked in the everyday retail 

spaces and moments of Glasgow’s regeneration.

Chapter 4 will I present an analysis of how individuals in Glasgow linked 

authenticity to their conceptions of “Practice”, and how various modes of 

seemingly everyday action and movement through the city are framed in shifting 

and complex ways. Furthermore, as various “authentic” practices have been 

perceived to be impacted by regeneration, I have also sought to unpack the 

employment and negotiation of this concept as a means to further complicate 

and illuminate the realities of everyday life in Glasgow’s regenerating spaces.

In the Conclusion, I will reiterate the need for a more robust recognition of 

the complex experiences of regeneration, arguing for a movement beyond 

dichotomous characterizations, and movement towards a more holistic and 

experiential-focused understanding of this, and other, macro processes. 

Furthermore, the conclusion postulates the continued impacts and trajectories of 

regeneration; and examines the experiences and presence of authenticity in the 

shifting spaces of the everyday.

23



Chapter 1: The Contrasts of Glasgow’s and Glaswegian’s Experiences of
Regeneration

Glasgow, Scotland

Glasgow, Scotland’s biggest city, is an urban area which has been 

unquestionably transformed by various waves and reformulations of urban 

regeneration, and the outcomes of it’s longstanding interaction with 

regeneration’s processes can be found quite easily: overtly in the aesthetics of 

the structures and spaces that now comprise the downtown core, but also more 

covertly in the absence of markers which previously pointed to Glasgow’s 

working-class and industrial history. Many of the buildings which housed workers 

in the 19th century, and came to be iconic of the downtown area (Boyle 

2008:313) were torn down as part of Glasgow’s “makeover’’, obscuring these 

artifacts of the city’s working-class past with the more generalized symbols of a 

spatial "middle-classness" (Ley 2000). Yet, looking at the history which 

motivated this extensive regeneration reveals the various influences, issues, and 

trends of the times, complicating oversimplified narratives of the city’s trajectory, 

and supports the reality that a simple responses to these changes does not 

automatically, or realistically, emerge. Hence, by understanding the historical 

contexts and influences that surrounded Glasgow’s regeneration, and contrasting 

that with a recognition of varied moments where individual’s issues with this 

process emerge from, I argue that a more layered understanding of this process 

can be produced. Furthermore, this approach reinforces the framework which 

will run throughout this thesis: attempting to understand both regeneration’s
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impacts and experiences in terms that extend beyond those of simply “good” or 

“evil”.

A Shifting City

For much of the 18th and 19th centuries, Glasgow was hailed as a thriving 

city, due principally to its mercantile history, renowned ship-building, and it’s 

industrial manufacturing economy (Boyle 2008:314), and was often referred to as 

the "Second City" of the British Empire during the height of it’s industrial power 

(Boyle 2008:314). The city’s 18th century construction of Port Glasgow allowed 

new trade connections to abound, and in the 19th century, Glasgow’s, “new 

industrialists were expanding their manufacturing bases, particularly in soap- 

making, distilling, glass-making, sugar and textiles” (glasgow.gov.uk). However, 

Glasgow’s economic success began to deteriorate during the 20th century, 

caused in part by various raucous labour strikes and riots that occurred within the 

manufacturing sector from 1910-1932 (gdl.cdlr.strath.ac.uk), the nationwide 

detrimental impacts suffered from the Second World War, and latterly, the 

compounding issues of industrial decline, underinvestment in manufacturing, and 

growing privatization (Kitson 1996).

During the 20th century, the reputation of the violence associated with the 

labour riots, combined with the overtly negative depictions of gangs, violence, 

and poverty in the widely popular novel, “No Mean City” (MacArthur & Long 

1935), and the growing issues of unemployment, substance abuse, and sectarian 

violence, led to Glasgow taking on an undeniably negative “persona”, eventually
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coming to be known as one of the UK's most notorious city for escalating inner 

city violence, growing slums, and widespread poverty (Boyle 2008:314). 

Understandably, this deterioration of both the physical city, the well-being of it’s 

population, and it’s national/international reputation, had negatively reverberating 

effects throughout Glasgow, contributing to the vulnerable socioeconomic 

positionalities of its citizens (Boyle 1994,2008), and alienated new or alternative 

opportunities for cultivating changes, such as hosting international events or 

fostering a tourist industry (Boyle 1994:458). This detrimental scenario lasted 

throughout the post-war era’s of “reconstructing”, and until the late 1970's and 

early 1980's, when in an attempt to shift the city’s negative reputation, Glasgow 

commenced a widespread and aggressive rebranding and renewal initiative 

(glasgow.gov.uk). This revitalization of Glasgow commenced with the 1983 

national campaign, "Glasgow Miles Better" (Boyle 2008:316), which was 

undertaken to push for an alternative conception of the city, encourage interest 

and investment, and overall, set in motion the necessary momentum for it’s 

metamorphosis. Over the next 20 years, this campaign grew and reached 

important milestones, with Glasgow hosting highly visited and publicized events 

throughout the 1980's and 1990's, and notably being awarded the, "European 

City of Culture" designation in 1990 (Boyle 1994:454). Although the importance 

of these events in relation to urban regeneration may not be outwardly apparent, 

this cultural aspect of the regeneration process is a major influence, as Yeoh 

explains,

“...the mission of cultural policy [within regeneration] normally falls into
hosting international hallmark events and constructing flagship
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architectures, development of cultural industrial sectors from the 
perspective of production, and strategic means of city branding to increase 
profile and name recognition” (Yeoh 2005:7).

Complimentarily to Yeoh’s statement, it was the “City of Culture” designation 

which is argued to have cemented a renewed reputation of the city (Boyle 

1994:454), and is pointed to as a major contributor to securing the investment 

capital that Glasgow needed to commence its larger physical changes (Boyle 

1994:454). Hence, Glasgow’s regeneration was one dualistically focused, 

emphasizing both the cognitive importance of sustaining cultural aspects and 

fostering a more complimentary reputation, while also pushing forward the 

construction and remaking of the city’s physical spaces. This dual "makeover" of 

the city was also further reenforced by Glasgow winning the "UK City of 

Architecture and Design" in 1999 (glasgow.gov.uk), “European Capital of Sport” 

in 2003 (glasgow.gov.uk), and through the the growing cultivation of a tourism- 

based infrastructure (Boyle 1994:460), which saw the number of hotel rooms in 

Glasgow grow from 1,000 in 1983, to over 12, 5000 in 2007 (glasgow.gov.uk). To 

capitalize on the growing tourism economy, there was an additional heightened 

focus on providing sites of consumption, with a steep rise in the construction and 

revitalization of retail consumption spaces in Glasgow (Boyle 1994, 2008), and 

the city changing its slogan from “Glasgow Miles Better” to, "Glasgow: Scotland 

with Style" (Boyle et al. 2008:316) in an appeal to reach both British and 

international interest and capital.

The construction of the Buchanan Galleries shopping centre represents a 

key moment in Glasgow’s regeneration trajectory for various reasons, as
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symbolically, where it’s located is considered the most central point in the city, 

and the shopping centre itself was characterized as the “centerpiece” of 

Glasgow’s regeneration (Boyle 1995:460). Hence, the Buchanan Galleries 

figures largely into an understanding of the city's remaking, as it stands as a 

central node, and physical embodiment, of the retail-focused "re-imagining" of 

Glasgow (Boyle 1994:460). By turning Buchanan Street into a focal point which 

would, "house major cultural institutions at one end of the street and a new 

shopping centre at the other" (Boyle 1994:460), the Glasgow Regeneration 

Agency (GRA) and Buchanan Galleries development corporation sought to 

transform and revitalize Glasgow's downtown core, recreate it as a vibrant 

shopping district, and solidify it as the heart of its economic strategy of place- 

marketing for post-industrial investment (Boyle 1994:460).

Issues with the Buchanan Galleries

However, in response to the promotions of the Buchanan Galleries, it has 

been argued that, during the initial planning stages of the shopping centre, the 

the wants, needs, and experiences of locals were not adequately or realistically 

taken into account (Hayton 2001), a reality which again points to the 

disconnections that emerge from within top-down implementations of processes 

such as regeneration. For example, the construction of Buchanan Galleries was 

promoted as a positive form of retail space, projected to strengthen the local and 

regional economies, and reduce issues of deprivation and disadvantage within 

the downtown core area (Hayton 2001:113). Yet, Keith Hayton counters this
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claim, arguing that the Buchanan Galleries produced various detrimental impacts 

that are usually associated with large shopping centers, such as making nearby 

smaller businesses vulnerable, raising rent prices within it’s vicinity, and resulting 

in job losses from negatively effected businesses (Haytone 2001:113). This 

disconnection between the projected and actual impacts of the Buchanan 

Galleries actively highlights the tangible issues that emerge from the distance 

between those who promote and implement regeneration processes in Glasgow, 

and those who experience it.

However, during my fieldwork experience, socio-economic and 

economically based issues were not the only frictions that emerged from 

individuals interactions with the Buchanan Galleries. For example, although 

much planning went into cultivating the Buchanan Galleries environment, I was 

intrigued to find that individuals repeatedly described the space as “cold”, with a 

version of this term emerging as the most prominent response to my questions 

about individuals experiences in this space. Although this description first caught 

my attention due to the sheer abundance with which informants uttered it, as I 

examined the employment of this statement more closely, I began to realize it 

illuminated much more than a folk phrase for a disliked space. I argue that the 

“coldness” individuals were expressing was a response to the absence of locally 

symbolic spaces and markers to engage and interact with (see Chapter 2,3, and 

4).

Further, as outlined above, the promotion of contemporary urban 

regeneration in the UK is very much bound up in notions of localness,
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community, and accessibility; while the critiques of it are often centered around 

arguments of exclusion, based on social and economic vulnerability. Therein, by 

taking the “coldness” that individuals described to me as authentic emic 

experience, we quickly see that it does not easily fit into either macro narrative, 

as it conflicts with notions of community or localness, but also doesn’t staunchly 

reflect assumed forms of social or economic exclusion, as individuals continued 

to actively use this space in varied modes.

Senses of Loss

As was discussed above, an extensive amount of planning went into the 

physical, aesthetic, economic, and experiential elements of the Buchanan 

Galleries (Tallon 2010; Hayton 2001). This shopping centre was expressly 

created with the underlying motivation of producing a space of that would 

“provide” for the city: create a range of employment opportunities, stimulate the 

regional economy, supply a space to meet local shopping demands, spark 

international interest, etc (Tallon 2010:187). And yet, one of the major issues that 

my informants expressed to me, in relation to this space, was it’s contribution to 

their experiences of “loss” within the city, as various individuals connected the 

impacts and processes surrounding the Buchanan Galleries with various 

problematic qualities they perceived within Glasgow’s regeneration. How 

individuals constructed loss shifted from person to person, but the features of this 

loss were predominately comprised of locally grounded and negotiated senses of 

opportunity and identity. Furthermore, much like the senses of “coldness” that
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were repeatedly taken up by individuals to negotiate their experiences linked with

the Buchanan Galleries, many individuals also employed senses of “loss” in

expressing their experiences of this space, constructing it in similarly layered and

shifting modes, and highlighting the presence of the complicated responses that

exist in relation to regeneration.

The senses of loss that individuals linked to Glasgow’s retail-led

regeneration generally fell into two categories: loss of opportunity and loss of

identity, but each of these also had a range of moments and examples which

individuals took up. For example, in regards to “opportunity”, my informants often

pointed to a loss in the variety and satisfaction of employment opportunities,

arguing that Glasgow’s regeneration had produced an insufficient number of

retail jobs, and often described those jobs as temporary, unstable, and generally

unsatisfying. One informant, Tom, who had worked for several years in retail and

service jobs described his overall experience of this form of employment as such,

“I mean working in retail, is something I would try to avoid as much as 
possible from now on, the money’s pretty bad, the way the company treats 
you is ok, but the way the customer treats you, theres a definite 
understanding that people who work in shops are less intelligent, or less 
worthy of respect, even just in a brief conversation situation...”

Tom also pointed to a lost sense of personal pride and empowerment in

employment opportunities, especially in regards to retail labour, the major form of

employment within Glasgow’s regeneration (Tallon 2010). This element of

experience is illuminative, as this reality is predominately obscured in

promotional regeneration discourses through the focuses on quantitative

evidence such as employment statistics, and arbitrary projections of employment
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growth (gra.co.uk). However, this was not the only form of “opportunity” that my

informants perceived as lost, as repeatedly, individuals expressed that they felt

Glasgow’s had also lost the chance to become something special through the

processes of regeneration it had taken on,

“I think Glasgow has the potential to be a great city, but if they had done 
the right things with it, and I just think that they haven’t...! just think they 
could do more with it beyond shopping centers, and I’m just saying, I think 
it should be a great city, but I don’t think it is, and considering its past, it 
should be a great city...”

and,

“Glasgow, if you read the Evening Times, Glasgow is now comparing itself 
to Paris and Milan, you know, I mean there’s no comparison, there 
could’ve been, but there isn’t now, that’s just not reality.”

These sentiments point to the very real senses of loss in individual’s

constructions and narratives of Glasgow’s regeneration, highlighting the

spectrum of experiential realities that emerge from within this process, while also

pointing to the complicated experiences of change that are not easily

represented or addressed within macro processes or their discourses.

Similarly to individual’s experienced losses of opportunity in response to

regeneration, they also highlighted their experiences of losing a sense of

“identity” in relation to this process, and much like opportunity was understood in

varied ways, identity was also linked to various outlets and elements within

Glasgow. For example, individuals linked there senses of lost identity to physical

spaces and markers of “Glasgow-ness”,

“Well, (pause) if we had kept our architecture during all these changes, it 
would’ve been a lot better, but we’ve lost theatre’s, we’ve lost churches,
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we’ve lost amazing streets, beautifully proportioned buildings, we’re still 
apparently got one of the best preserved Victorian cities in the world, but I 
mean, I see what’s gone, and you sort of, well, we could’ve become, we 
could’ve been much more of a destination city, or if we had preserved 
things, rather that the kind of jumble of architecture that we have at the 
moment”

In this excerpt, we can see notions of identity being linked to erased spaces, and

again we can see how the loss of spatial places is perceived as not only losing

the ability to interact with these spaces in cultural modes, but also as a loss of

the opportunity to become “somewhere” in terms that are meaningful to the

residents of the city, not just to the producers and promoters of regeneration.

Individuals also pointed to a perceived loss of Glasgow's more abstract

sense of “identity”, a quality that was linked to it’s social and cultural influences,

“I think Glasgow had its own sort of identity, and slowly but surely, I think 
its been scraped away”

This sentiment was also distinctly present in relation to Glasgow’s

implementation of retail-led regeneration, as various informants appeared to

place Glasgow’s authentic identity and it’s regenerated retail spaces in direct

contrast. For example,

“Culturally, I’ve got no problems with Glasgow being referred to as a great 
music city, or a great artistic city, but its more like it’s just trying to get on 
the map, trying to get people here, get them to come and shop, then its all 
about money, not about Glasgow at all!”

and,
“...the whole thing of globalization, if you travel at all, if you go into any 
shopping mall, its a completely familiar environment, whatever country 
your in, you don’t really, you don’t get a sense of that city’s culture, you 
know what I mean, like Glasgow could be London, New York, or 
anywhere, you know what I mean?”
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Each of these quotes reflect the disconnection individuals appear to perceive in 

relation to Glasgow’s identity and it’s retail-led regeneration, but also highlights 

the experiences and senses of space and place that they are emerging from, a 

reality which complicates simplistic characterizations of individuals either 

accepting or resisting regeneration’s processes in Glasgow.

Although the above examples may appear simplistic, they are indicative of 

the larger reality that, an anthropological illumination of the everyday experiences 

of regeneration in Glasgow allows for an escape from the obscuring qualities that 

macro discourses produce, and provides an understanding of the complex, emic 

realities that exist within top-down, macro processes such as regeneration.

Hence, in the next 3 chapters, I will discuss how, similarly to their employment of 

“loss", Glaswegians took up the notions of “class”, “history”, and “practice" in 

nuanced and complex ways to negotiate the retail spaces of the downtown core, 

and present their nuanced constructions, narrations, and experiences of retail-led 

regeneration of Glasgow as a means to illuminate the varied and complicated 

experiences that emerge from within this seemingly macro, top-down process.
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Chapter 2: Illuminating the Employment of “Class” in Glasgow’s
Consumption Spaces

“I suppose maybe, on paper, I ’m sure they, you know, spell out everything 
that would make it a welcoming environment, but then when you put it 
together and it just doesn t  work. It’s maybe like decorating your house, 
you know, everything seems like a good idea, but you paint it and go, ‘it 
just doesn 1 feel right’... ” (Terry’s explanation to my questioning about 
why they didn’t like being in the Glasgow’s Buchanan Galleries shopping 
centre.)

In Robert Gibb’s, “Principals of Urban Retail: Planning and Development”, 

he outlines and discusses the various levels of planning that go into the formation 

of urban retail sites, focusing predominately on the pragmatic and economic 

components, but also concentrating on the constructed experiential elements of 

the retail environment. In regards to consumers experiences of retail spaces, 

Gibbs uses an uncontroversial adage routinely connected to the retail industry, 

stating that, “in the retail sector, image is everything” (2012:3). However, in this 

chapter, I will seek to argue that the experience of retail spaces emerges from 

much more than just interactions with an array of finely tuned “images”, but 

instead, transpires from a complex combination of experiences, practices, and 

narratives made meaningful through localized sociocultural and socioeconomic 

realities and identities.

To create a foundation for this approach, I first turn to the striking 

comments that often emerge from studies of individual’s responses to new or 

highly manufactured spaces- spaces that are fundamentally based on projecting 

a pristinely formulated “image”. The comments are most often a version of the 

expression, “they don’t feel right”, and although this appears to be a seemingly 

simple response, it points importantly to the emphasis on “feel” as the central
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element of dissatisfaction, illuminating a critical reality in regards to our

evaluation of spaces, and highlighting our desire to seek out what we believe to

be “real” in our environments, while also responding negatively to its absence. A

concise example of this comes from Joel Garreau’s 1991 book, “Edge City: Life

on the New Frontier”, in which he describes a parallel reaction to the spaces

found in the growing American urban sprawl of the late 1980’s,

“I once spent a fair chunk of a Christmas season in Tysons Corner, 
Virginia, stopping people as they hurried about their holiday tasks, asking 
them what they thought about their brave new world. The words I 
recorded were searing. They described the area as plastic, a 
hodgepodge, Disneyland (used as a pejorative), and sterile. They said it 
lacked livability, civilization, community, neighbourhood, and even a 
soul.” (1991:8)

From this quote, we can see Garreau tangibly illustrating individual’s reactions to 

the space, highlighting the deeply emotive and visceral responses to the 

perception of artificiality, while also pointing to the ways in which individuals 

employ the notion of authenticity in relation to their experiences and narratives of 

environments. Within many anthropological works, and within my own research, 

authenticity emerges as a marker which powerfully categorizes the environments 

we move within, and deeply influences the practices, constructions, and 

narratives employed in relation to those spaces.

Interestingly, an illumination of this also can be found in Dydia DeLyser’s 

article examining the reactions of visitors to a range of “ghost towns” in southern 

California, and although DeLyser’s context, Garreau’s urban/suburban sprawl of 

the late 1980‘s, and my own focus of contemporary urban Glasgow may not 

appear to have much in common from the outset, the responses of individuals to
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perceived artificiality presents an unquestionable link. In her article, DeLyser 

argues that the notion of authenticity was employed as a marker that visitors 

used to both judge individual ghost towns, but also as a means to rank them 

against each other, with those perceived as embodying various markers of 

“authenticity” unanimously garnering higher satisfaction (DeLyser 1999); a 

practice also present in Garreau’s work, and distinctly in my own research 

context.

Beyond the use of authenticity as a broad marker of successful or 

unsuccessful spaces, the widespread use of this concept also points to more 

complex issues residing within its employment. By again returning to DeLyser, 

we see that she argues that authenticity was also used in more substantial ways, 

stating that it allowed, “visitors and staff to engage in powerful notions about 

American virtues, and as a means to invoke narratives about the 

pasf (1999:602). This connection between the use of authenticity as an emotive 

tool of assessment in the immediate moment, but also as a notion through which 

larger social constructions can be engaged with, is the framing and form of 

authenticity I seek to apply in this thesis, as I believe it will allow for the 

illumination of many complex realities that reside within the seemingly 

uncomplicated shopping hubs that comprise the regenerated downtown core of 

Glasgow.

“Coldness” and Authenticity in the Buchanan Galleries
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My focus on authenticity was first sparked from the sheer abundance of 

times I heard a specific statement uttered, spoken by almost everyone I engaged 

with, both within and outside my research perimeters. The statement was this: 

that the Buchanan Galleries was “cold”. Not in the physical, climatic sense of 

word, but in the experience of the space, it just left people feeling empty, feeling 

“cold”. For example, these are just a few of the responses that I recorded,

“its just a really cold place”

“it leaves me feeling cold”

“its just a generic shopping mall, and that’s the problem, it’s cold, it’s not 
got any good character”

“I don’t know, I don’t know, it is huge, when you get to, when you get near 
the city, that Buchanan Galleries building, it’s just huge, it doesn’t seem or 
feel natural, it’s really cold...”

“its just cold, its just something about it, it and the [adjoining] concert hall, 
its not a welcoming music venue, if you know what I mean. It’s strange, 
I’m not really a fan of the concert hall, or that Buchanan Galleries...”

But what do these statements illuminate beyond a failure by developers to 

make the space welcoming? Why did so many individuals employ this specific 

term and sense to describe their dissatisfaction with the Buchanan Galleries 

space? These questions led me to ask individuals about their senses and 

experiences in Glasgow’s other consumption spaces, and it was the contrast that 

emerged which struck me so strongly. Over and over again, individuals were 

able to provide me with vivid and nuanced descriptions of these other 

consumption spaces, their various experiences in them, detailed constructions of 

the people who would “ideally” use them, and invoked personal narratives and
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social histories in relation to them. However, most striking in these elaborate and 

layered understandings of consumption spaces was the recognition of how 

“class” emerged as an overarching theme, employed and utilized in a variety of 

tangible ways, and taken up in strong connection to notions of “authenticity”.

The employment of “Class” in Glasgow

Before I move further into this analysis of the employments of class, I want 

to begin with a caveat of sorts, and discuss the fact that I did not actively seek 

out the more traditional and static categories of class that were taken up by my 

informants, but instead, found I was unable to ignore their presence in my 

ethnographic notes and data. Coming from Canada, a country which is much 

less class oriented, and being a student of a discipline that seeks to question and 

deconstruct the presence of hierarchical systems of categorization, I was, at first, 

uncomfortable with presenting an analysis that relied so heavily on the use of the 

seemingly overgeneralized concepts and categories such as, “working-class” and 

“upper-class”. But as their use continued to emerge so consistently in my 

research, I realized that I must acknowledge the emic and contemporary impacts 

and employments these terms still possess, and attempt to productively 

illuminate their continuing cultural meanings, utilizations, and transformations.

However, I also questioned this approach on several occasions, frequently 

fueled by perspectives emerging from the literature I relied on to understand my 

own findings. For example, in the opening of the chapter, “John Lewis and the 

cheapjack: A Study of Class and Identity”, in Daniel Miller et al’s “Shopping,
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Place, and Identity”, they state that they purposefully situated their ethnography

in a site they had hoped would minimize class-based constructions of

differentiation, as they argue that,

“many studies take categories such as “working class” or “elites” as their 
intended subjects and tend thereby to ground their findings within the 
same ‘given’ category that served to site their research...[by taking a] 
nondescript site which did not lend itself to a priori classifications and 
thereby allow the more complex realities and salient self-designations of 
contemporary urban identity to emerge from the process of research 
itself" (1998:135).

Although I recognize, and appreciate, the motivation behind Miller et al’s 

approach, I argue that, by analyzing and illuminating the ways with which 

individuals employ and interact with emic notions of class and class-ness in 

Glasgow also importantly reveals, “complex realities and salient self-designations 

of contemporary urban identity” (Miller 1998:135). Hence, to ignore this pattern 

of usage in my data on the grounds of discomfort (both personally and 

academically) would’ve instead led to a problematic obscuring of the complex 

and dynamic ways individuals take up, interact, and employ the seemingly 

“static” categories of class in their discussions of Glasgow’s retail-led 

regeneration.

Class Literature

Unquestionably, “Class”, and it’s implications on social experience, has 

been extensively analyzed, problematized, and theorized within the social 

sciences, and comprises a distinct sphere of knowledge within a range of 

disciplines. For instance, the breadth of works which interact solely with Karl
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Marx’s arguments and constructions of “Class” are expansive and continue to 

grow; as are those which take up the works and theories of Class/class behavior 

by influential scholars such as Max Weber, Emilie Durkheim, and Pierre 

Bourdieu, to name a few. However, although these theoretical perspectives 

emerged from various cultural contexts, their usage and application is 

predominately understood as culturally neutral, existing at an “etic”, outside 

observational level, and are often employed to generate and strengthen theories 

of sociocultural experience (Harris 1976:330) from a macro positionality.

In contrast to “etic" approaches to understanding the impacts of “Class”, 

there also exists another large and important body of literature which frames the 

conceptions and negotiations of this socioeconomic designation in more “emic” 

terms, acknowledging the complex range of modes through which macro 

categorizations, such as “Class”, emerge within everyday experiences, and, 

“seeks to discover the patterns with respect to what goes on inside of people's 

heads” (Harris 1976:330).

In regards to the UK, the emic approach to the analysis of “Class” was 

perhaps most notably taken up by Paul Willis in the 1970‘s, in the work he did 

through the Birmingham School for Contemporary Cultural Studies, as he was 

praised for his interjection of subjectivity and “heroism” back into the class 

analysis (Foley 1989:138), his emphasizing the agency of the working-class 

(Foley 1989:139), and his combining of cultural and class theory (Foley 

1989:139). For example, in the 1981 study he published called, “Learning to 

Labour”, he called for a better understanding of the connections between class
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and education, arguing that working-class schoolchildren equated attaining 

higher levels of education with a perceived abandonment of their class, and in 

turn, contributing to their own sustaining of a sense of “working class

ness” (Willis 1981). Although Willis’s argument has been criticized for it’s 

perceived essentialism (Foley 1989:138), functionalist and politically pessimistic 

account of schooling and working-class culture (Walker 1986:59), and 

romanticism of working-class experience and cultural resistance ( Walker 

1986:77), it also provided an important discussion and foundation for the 

employment of emic perspectives with which to understand the experiences of 

“Class”. Hence, my own usage of “Class” in this chapter will be characterized by 

an emically grounded perspective, as I will seek to illuminate the complex social 

and cultural meaningfulness that these categorizations hold for the individuals 

that employ them in their everyday experiences of regeneration in Glasgow.

“Class” in Glasgow

It doesn’t take long to realize that “Class” is still unquestionably an overtly 

recognized reality and experienced positionality on the ground in contemporary 

Glasgow: people talk about it, people joke about it, people criticize it, but more 

anything, people interact with it in complex and multidimensional ways. For 

example, one of my informants Terry, spoke about his own experiences with 

“Class” in a range of ways, negotiating is own personal memories, and gave this 

personalized and layered description of his, and his family’s, own connections to 

“working class-ness”.

42



“Yeah, yeah, yeah! Oh yeah, there’s a working class pride, for sure....I’m 
from a working class background, and all these forms I have to fill out, ask 
are you the first person from your family to go to university, and I’m ticking 
yes’, and there’s also an element of, I mean my parents are really warm, 
affectionate people, and there’s no pressure from them to do anything, 
really, but I think there’s also a sense of, your from a working class 
background, and you’ve got a job, that’s amazing! If you can go out and 
earn a living, that’s the end game, you know what I mean?”

However, he also directly followed this initial description of his own class

interactions with an experience that he framed within a scathing criticism of how

“working class” individuals are still perceived in Glasgow,

“my ex girlfriend, she was doing photography at Uni, and she really wasn’t 
enjoying it, and she went to speak to a guidance counsellor to talk about it, 
and this woman didn’t really have any answers for her, she just said 
something along the lines of, ‘It’s a good thing your here, its a positive 
thing for the art school because your from Deniston’, because she’s from 
the east end, and a working class background? How the hell does that 
help her? Aye, she’s just a wee token weegie frae tha east end tae 
them” (invoking Scots to mock/critique the guidance counsellor)

This distinct shifting in constructions of personal and public conceptions of class

is just one small example of how individuals were able to seamlessly move

between their own “emic” and “etic” perceptions of class, and begins to reveal the

complexity this social category cultivates and produces in Glasgow. Hence, it is

with this reality, and through my recent ethnographic research, that I seek to

argue that people also employ class in complex modes, and as a vehicle to talk

about the seemingly everyday consumption spaces that comprise the downtown

core.

In the context of my research, I found class repeatedly being used as a 

means to talk about notions related to the authenticity of spaces through its
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ability to create or facilitate an experience, a concept which is reenforced in

DeLyser’s work as she argues that,

"authenticity is not simply a condition inherent in an object, awaiting 
discovery, but a term that has different meanings in different contexts, in 
different places, to different people, and even to the same person at 
different times” (DeLyser 1999; Bruner 1994; Till 1999)

Repeatedly, individuals linked overtly “upper-class" and overtly “working-class”

spaces with an authentic and real Glasgow, tangibly describing the histories

(personal and local) related to them, constructing images of the people who use

these spaces, and describing their seeking out of the experiences these spaces

provide. Conversely, individuals framed narratives of their experiences in the

Buchanan Galleries in negative and un-emotive terms, with a distinct lack of

class being employed, and informants providing abstract and ungrounded

conceptions of “who” used this space. For example, when I asked an informant,

who had previously called the Buchanan Galleries “cold”, who they thought the

shopping centre was “for”, he answered in predominately abstract terms,

“I think its for everyone, I really do, there’s a whole cross-section, you just 
need to walk through it to see, all ages, all walks of life... people, yeah, so 
I think it’s... and there’s quite a good mix of shops, there’s some fairly 
expensive shops, but then you’ve got your more high street type shops, 
yeah, I’d say its more across the board... but yeah, I’d say its for everyone, 
anyone really...”

A similar description came from another informant, who had just expressed their 

long-standing appreciation for the Princes Square shopping centre (a space I will 

discuss below),

“Princes Square, for instance, is for wealthier people, and the Buchanan 
Galleries is much more mainstream stuff, but its not a designer place, and 
Princes Square is marketed as that as well, isn’t it, so I’d say, Buchanan
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Gallerie’s is just for ordinary people? [me: who are ‘ordinary people’?]
Dunno, anybody, students maybe, I guess?”

Again we see a distinct lack of construction of “who” the Buchanan Galleries is 

geared towards, and who are the bodies that move through it. At this point, it 

may be important to acknowledge the question: but how does this link to class 

and authenticity? In the proceeding analysis, I will use the above descriptions of 

the Buchanan Galleries as a point of contrast to highlight the ways with which 

individuals employed class to discuss other consumption spaces in detailed, 

personal, experiential, and nuanced ways; qualities that were absent in 

discussions of the Buchanan Galleries.

Lastly, before I move further into this analysis, I also want to acknowledge 

that in her article, DeLyser found a distinct link between the perception of overt 

commercialism and inauthenticity (199:617), as she describes how many visitors 

criticized other ghost towns which consisted of buildings that have been 

noticeably restored, reproduced, and in some, purely invented, as this was read 

as an attempt to shift towards commercialism as a goal (1999:607). She writes 

that, "Commercialization, according to staff and visitors, detracts from the ghost- 

town experience because it interferes with their ability to imagine life in another 

time” (1999:617). Although this platform for “imagining” may not be as intense or 

important in experiences of shopping Glasgow, I argue that, from the above 

excerpts, individuals are obviously seeking out more than just pure consumption 

in these spaces. Finally, although I recognize that DeLyser’s and my own 

contexts are extremely different, what DeLyser has to say about the reality of 

authenticity in California ghost towns rings true in Glasgow as well, "Thus,
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authenticity, in a ghost town, is tied to an aged and weather-beaten look, and to 

anti-commercialism” (199:618). Taking this link as a template (away from its 

original context), I hope to show throughout this chapter, that authenticity in 

Glasgow’s consumption spaces is linked to the presence of class and 

constructions linked to it.

Princes Square

To begin this comparative analysis, I want to first focus on the Princes 

Square shopping centre, as this was one of the spaces that was described as 

providing positively framed experiences, while also being overtly constructed in 

classed terms such as, “high-end” and “upper-class”. By returning to my field 

notes, it becomes clear that I was repeatedly surprised by the tangible enjoyment 

individuals expressed through their word choice and bodily comportment in 

relation to discussing this space. For example, although this informant begins by 

describing the space in socioeconomic terms that she doesn’t apply to herself, 

her tone throughout describing her experiences there were framed positively, and 

with a sense akin to pleasure, rather than exclusion,

“ Princes Square, I think, would be much more upmarket, you know, it 
would be, ‘the ladies that do lunch’, that would kinda be, you would find in 
there, because the shops are more expensive, however, I know I would go 
and wander around it, because its got such a lovely atmosphere, and you 
know, maybe be able to have a wee coffee in the cafe kind of thing, and sit 
and people watch, and they play the piano, so I think, you know, when you 
go in there, there’s a different kind of ...feel about it.”

Also within this description, there emerges a classed construction of “who” uses

this space, both through her description of the “ladies that do lunch”, but also
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through her own perceived distance from that socioeconomic positionality. This

layered construction of the space stands in contrast with the unbounded

descriptions of “who” would use the Buchanan Galleries, as was described

above, and presents an example of how individuals in Glasgow are taking up

class as a tool to manage their experiences and expectations of space, while

connecting those experiences to something bounded, real, and authentic.

Similarly, when another informant, Anna, discussed Princes Square in

relation to describing to me a “typical Saturday in town” when she was a few

years younger, I was struck by both how her nostalgic tone deepened in relation

to this space, while also linking her experiences predominately to a recognition of

the classed nature of the space,

“then maybe go into Princes Square, because that was such a treat, it was 
nice to do a walk around there, you could never afford to buy anything, but 
it was just so nice...or maybe if you had, maybe got birthday money, you’d 
kinda saved it up, and you thought, oh, I’ll go to ‘Pied a Terre’ and get a 
nice pair of shoes or something like that, it was more, you know, and it 
was more kinda a treat, and then maybe go for a coffee and cake, 
because you couldn’t afford lunch, (laughs) but we still enjoyed it!”

Hence, we see a recognition of class discrepancies being employed in an

empowered way, employed as a means to construct alternative experiences to

the everyday, and enjoying their interactions with it, rather than recognizing it in

overtly exclusionary terms. This practice of taking up class as a means to

experience a sense of “otherness” was described by various informants as well,

for example, in this similar description of spending time in Princes Square that an

older informant, Betty, relayed to me,

“ it’s very ‘up market’, and somehow by being a mail, I think, an enclosed 
space, it’s very, some of the stores are very exclusive, but it’s open, you
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can look at them, and you can look at them as if you were, you can go and 
get a coffee and sit there along with everybody else, you don’t have to be 
shopping in those stores”

This allows us to see Betty easily taking up and moving between the perceived

class designation/membership of the space, and her own and methods of

inclusion in that context. However, this kind of experience in classed

consumption spaces also presents a link to a sense of local authenticity through

historical and personal connections. Betty also discussed elements of her past in

exceedingly similar classed terms, but also with the same invoking of pleasure

that has run through the other constructions of experience presented above,

“Me in the 60’s, I’m started working, so I’m talking, shopping only in 
Buchanan Street if we had something really extra special to buy, like, I 
remember Fraser’s at that time, it felt very exclusive, it was very exclusive, 
and people like us who came in from Clyde Bank, didn’t usually shop in 
there, or in Buchanan Street generally, we looked at all of the retail, which 
was, you know, quite magnificent...I would call it luxurious stuff at the time, 
the type of shops that were there, they were mainly, they were a lot of 
them were fashion, clothing, including Fraser’s, this is predating Princes 
Square, obviously, but they were for the affluent They weren’t for people 
who were coming from an area like me, from Clyde Bank. You know 
about Clyde Bank? It was an industrial town 8 miles west of Glasgow, 
almost wholly ehm, centered on the ship building, and Singers, the big 
sewing machine factory, so it was a tremendous workforce. And, it was 
mainly that class, right? So when we came in here, it was wonderful, it 
was kinda like a, like another world, but really not ours...”

From this description, we can see both a distinctly similar construction of the

experiences, practices, and narratives of class in classed spaces, while also

seeing the link to authenticity that emerges between the pattern of this past and

present experience of space. Furthermore, similarly to how DeLyser highlights

“power of the visual for the viewer of Bodie’s landscape is its ability to 
translate an external phenomenon (sight, a visual impression) and link it to
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internal experience or cultural beliefs (in this case the mythic West and 
contemporary American values)” (1999:608)

I argue a similar link between external phenomenon and internal experience

(1999:608), is occurring in Glasgow’s consumption spaces.

Hence, by looking at the above quotes together, they begin to illuminate 

the link that is being made between the classed nature of the Princes Square 

space, and the positive and pleasurable experiences my informants relayed. 

Although each individual placed themselves in relation to the space’s “upper 

class-ness” by stating their inability to fully participate in consumption there in a 

holistic way, they also appeared to use this as a marker of why they sought out 

this space and the experiences this context facilitated, while also undertaking 

practices that are authentically linked to Glasgow’s history. Additionally, these 

interactions, reformulations, and historical links to class were absent in 

individuals discussions of the Buchanan Galleries, and, I argue, begins to point to 

reasons why individuals felt little or no connection to that space. This absence is 

made even more distinct by the reality that many informants also discussed other 

consumption spaces in this way, through the taking up class in distinct forms, and 

employing it as a means to highlight constructions of experience and the 

presence of authenticity.

The “Barras”

At first, I thought this use of class was solely being employed in relation to 

“upmarket” consumption spaces, but as my interviews continued, I began to
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realize its presence was much more prevalent. The space that sparked the

beginning of my deeper investigation was, interestingly, the overtly working-class

“Barras" market area, a consumption space found in the lower socioeconomic

east end of Glasgow, and a space notorious for its stolen and black market

goods- a space constructed in complete opposition (in demographics, goods,

practices, etc) to Princes Square. However, what struck me was, the extremely

similar ways individuals described and constructed these vastly different spaces,

linking each to sought out experiences and authentic links to Glasgow.

Turning specifically to the Barras, again individuals pointed to this site’s

overtly classed nature as a means to allow the opportunity to temporarily

participate in a different way of life from their own, while also simultaneously

experiencing what they constructed as, “an authentic part of Glasgow”. For

example, when asking one informant, Tess, who regularly rents her flat out to

visitors, if tourists often asked for directions to the Buchanan Galleries, she

responded instantly with frustration, saying she tried to discourage visitors from

spending all their time there, and instead discover the many parts of “real”

Glasgow that are beyond Buchanan Street,

“see even when my friend came from Canada last year, I was like, let’s go 
down to the Barra’s, because the Barra’s is where the real Glaswegians, 
the real east end people are, I love going there, I love the craic [Irish/UK 
word for fun banter], and there’s some total sights, like that’s, that’s the 
Glasgow that, and I always say to people, you’re gonna know what 
somebody’s like, they’ll either love you or stab you, and they’ll tell you 
straight away, and its almost funnier if they say they’ll stab you, I know 
that sounds really bad, but its like, you need to get to know how to handle 
Glaswegians as well, but you learn, and you feel a part of it.”
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In Tess's description, we can see her overtly presenting the class element of the 

Barras as the foundation for its pleasurable experience, while also connecting the 

“realness” of the Barras to an authentic Glaswegian experience. This use of 

class as a means to talk about various aspects of what she “takes” from this 

consumption space also stands in stark contrast to her dislike for the Buchanan 

Galleries, and her negative description of it feeling like it could be “anywhere”.

Similarly to the use of “coldness” I discussed earlier, the use of the term 

“anywhere” was also a pattern that emerged in my informants discussions of 

Glasgow’s consumption spaces, and most predominately was used to describe 

the Buchanan Galleries. This term is not uncommon in discussions of shopping 

centres, but placed in contrast to the distinctly and locally grounded Princes 

Square and Barras, both of which are overtly linked to Glasgow by informants, 

this use of “anywhere” becomes more ominous, and points to a greater sense of 

disconnection with the space. Furthermore, the “anywhere-ness” of the 

Buchanan Galleries was also discussed in relation to tourists, bodies that are not 

local by nature, but still have the opportunity to experience (or miss) an authentic 

Glasgow through the spaces they move through. Hence, this context, “the 

experience of tourists”, allows for the illumination of another moment where class 

and authenticity are taken up as tools of discussion. For example, I had a 

reaction that points to this from Susan, a student and a bouncer at a popular bar 

in the downtown area, in response to me asking her why she didn’t like shopping 

in the Buchanan Galleries,

“I’d actually rather rummage through the second hand bins at the Barras
than go into the Buchanan Galleries. It feels, if you had to be like a tourist,
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and you’d never stepped foot in Glasgow, and you walk down Buchanan 
Street, and then you go out beyond that, just a few subway stops from 
there, you’d think your in a different world, it’s not real, the Buchanan 
Galleries, you’ve got the retail, but then you go outside, a few minutes 
away.... If you walk down Paisley Road west [area near to the Barras], 
there’s a different mindset, its independent shops, they’re not making the 
most, but its a different culture altogether, I’d be quite interested to see 
what people’s reaction to that is, away from the high end shops, and 
Buchanan Galleries, and what not.”

Although Susan didn’t overtly point to the Barras as a site of pleasurable

experience, she still constructed it as a space that was "real”, and that could

provide a sense of authentic Glasgow to tourists, and locals alike. Hence, again

we see the use of the Barras as a marker of something that more organically

embodies both class and authenticity in relation to Glasgow, and we can highlight

its use as a contrast to the Buchanan Galleries lack of these elements. I also

want to return to Susan’s construction of the Barras and the east end of Glasgow,

as she again, took up class as a way to discuss experience and authenticity.

However, her description did not bear the previous element of seeking out that

classed space and experience for personal enjoyment of pleasure, as that was

highly present in most of the above quotes. This use of class as a tool to discuss

space in relation to authenticity, but also as a means to discuss it in other terms,

further emerged in relation to other consumption spaces in Glasgow, and again,

highlights the dynamic modes through which individuals took up class.

The S t Enoch Centre

The St. Enoch Centre was the site where the use of class to discuss other 

concepts and realities of Glasgow was most common. Found at the very bottom
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of Buchanan Street, it sits across on perpendicularly running Argyle Street, where

the pedestrian walkway finishes, and is often constructed as being at the very

opposite end of Buchanan Street from the Buchanan Galleries. Although you

can see one shopping centre from the other, many informants described them as

being very far from each other, and St. Enoch Centre was often not brought up

by informants in our discussions of Buchanan Street, as they felt that was moving

into the south of the city. For many individuals, this cognitive distance placed the

St. Enoch Centre in an older, more “authentic” part of the city by default, and they

often stated that, “because it was so far out”, and “because it had always been

there”, they often forgot about it, or it was not a part of their perceived Buchanan

Street shopping routine or perimeters, but that it was this “naturalized” and

authentic part of Glasgow.

However, when I pushed individuals to talk about this space, and tell me

what they thought about the St. Enoch Centre, or “who" they thought might use

this space, the discussion often returned to notions of class and authenticity, with

each being taken up as a means to discuss the space, and the bodies who

moved around and through it. For example, during a discussion on the

Buchanan Galleries, I asked Tom about the St. Enoch Centre in relation to it and

other shopping centres on Buchanan Street, this was his response,

“Right so, if you go, if you go just past Buchanan Street, your just crossing 
the road, to St Enoch Square outside of the shopping centre, you see, that 
homeless unit, you see everyone outside, they’re not wearing their Kirk 
Geiger heels, or kitted out with Vivienne Westwood, they’re drinking their 
bottle of ginger, probably eating the cheapest bag of chips they can get, 
and all the shops around there are fast food, that’s more the reality, that’s 
who’s there, and that’s a real glimpse of Glasgow”
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In this example, we can see Tom is clearly taking up experiences and 

conceptions of class to talk about the space, and is employing these classed 

elements as a link to it’s authenticity. Additionally, Tom is able to provide a very 

detailed description of “who” is in and around this space by again taking up 

notions related to class, an ability that was predominately absent in individuals 

discussions of the Buchanan Galleries. However, Tom was not the only 

individual who employed class to construct and provide detailed descriptions of 

the individuals they believed would frequent this space, as Betty and Anna also 

presented comprehensive compositions of “who” the St. Enoch Centre was for. 

First Betty’s description,

“I forgot about St. Enoch Centre, but that shows where my focus is, 
further out for me, and I think people are approached more in St. Enoch, 
it’s a bit different, which is fine, I’m just saying its a bit different, but I still 
think, and I could be wrong, people will shop, if they’re not well off, they 
might consider, St. Enoch for buying, but even at that, I still think the run of 
shops in Argyle street, which you’ve got, much more uniform, the street 
and all that, and people are familiar with what’s available, at what I call, 
“cut rate prices. While they might not shop for Christmas there, I could see 
them shopping in St. Enoch, perhaps for Christmas there”

Secondly, Anna’s description,

“Yeah, to me, the St. Enoch’s Centre, I think, has been there for a while 
now, maybe a bit tired, some shops have closed, different shops have 
went in, plus its really a way down at that end of the city... so it doesn’t 
feel, umm, I mean, it can be, it can be quite busy, I’m saying it doesn’t 
seem as busy, but it can be quite busy down there... And obviously, 
there’s the St Enoch stop, you know the tube stops right there, so it is, and 
then it does feed into like, Debenehams, and you know, the bigger 
stores... but I would say that would be, that would probably be 
more... you’re average ‘joe blow’ would be in the St. Enoch centre, people 
from the southside and whatnot”
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Hence, again I argue that individuals are employing class as a vehicle to develop 

senses of space through their perceived classed nature, through their 

constructions of the individuals they believe would use these spaces, through 

their own perceived familiarity or distance from those spaces, and through the 

presence of authenticity in the space illuminated through the sometimes harsh 

realities of class in Glasgow. Although I recognize that, especially in regards to 

the St. Enoch Centre, individuals are constructing personas of individuals in a 

more negative light, I cannot ignore that they are still overwhelmingly using class 

to do so. From this, I postulate that it is this inability to manage a sense of 

space, construct a sense of demographics, or create senses of authenticity 

through classed localized histories in the Buchanan Galleries that contributes to 

the cultivation of the sense of “coldness” and disconnection I encountered so 

often.

Conclusions on “Class”

Throughout this chapter, I have attempted to illuminate the dynamic and 

complex ways individuals in Glasgow are employing class to talk about 

authenticity in spaces, and in turn, contrasting that with the distinct absence of 

this practice in relation to the Buchanan Galleries. But beyond understanding 

this practice in somewhat micro terms, what does this practice illuminate more 

generally? And importantly, what are the connections to regeneration? To 

answer this, I argue that this practice can perhaps also be understood in relation
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to two overarching, but complimentary, themes: the destabilizing impacts of 

regeneration, and the shifting notions of class in Glasgow.

Firstly, I believe a strong argument can be made for the destabilizing

impact that regeneration has in its spaces, as in it’s attempt to appease, be

accessible for, and be recognizable by anyone, its spaces often become

disconnected from everyone, removing any trace of the local, and in turn,

creating spaces that are alienating and uncomfortable for those who move

through them in normalized, day to day modes. This sentiment was present in

my discussions with individuals, as many of them overtly expressed this sense of

alienation. For example, in this more humorous depiction of its homogeneity and

disconnection to Glasgow, Anna joked about the lack of character in the

Buchanan Galleries, highlighting the nearby bus station as it’s best feature,

“whereas I think the Buchanan Gallerie’s is just (pause), everybody’s, I 
think, the other great thing about it, in many ways is, is that it’s close to the 
bus station (laughs), ehm, so, when people get off, even if they just go 
through for a short cut, get out of the rain, you know, to get, I mean, its 
still, I guess most people feel comfortable enough to kinda do that, and I 
think they’d wander into the shops, and obviously Boots is in there so 
there’s that I guess (laughs)...”

However, I was also struck by how often this reality also came up in very blatant

terms, and below I present two very similar examples from very different

individuals (a young, male university student, and a female, middle-aged Catholic

nun), pointing to the prevalence of this sentiment,

“Especially with the whole thing of globalization, if you travel at all, if you 
go into any shopping mall, its a completely familiar environment, whatever 
country your in, you don’t really, you don’t get a sense of that city’s 
culture, you know I mean, it could be London, Glasgow, New York, or you 
know what I mean”
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and,

“My impression is, my impressions generally, of any city you go to now, 
and Glasgow is one of them in this country, is that that basically, they’re all 
becoming homogenous masses, you know, they’re all becoming the same, 
I always lament, you go to any city in Britain and you see the same shops, 
the same retail, and I always think, that’s a real tragedy”

Through these quotes we can tangibly observe that the issue is, individuals feel 

frustrated by this erosion of locality and history in their perceived public spaces. 

As I stated above, in the context of her ethnography, DeLyser argues that 

individuals employ the notion of “authenticity” as a, “vehicle through which both 

visitors and staff engage with powerful notions about American 

virtues” (1999:602), that visitors are taking up this notion as a means to 

understand much greater realities. I argue a similar practice is present in 

individuals discussions of Glasgow’s regenerated spaces, in that, concepts that 

are constructed as thoroughly linked to authenticity are used to discuss or 

critique spaces, such as using class to talk about a growing erasure of 

“authenticity” through regeneration of the city, which points to larger fears of 

losing “Scottishness”, “Glasgowness”, and being able to exercise, and be 

acknowledged, for owning, understanding, and recognizing “localness”. 

Repeatedly, individuals turned to stories and anecdotes to construct bottom-up 

and organic senses of authenticity in the face of top-down, imposed, inauthentic 

sense of spaces they rejected or made manageable through refusing to create a 

connection to the regenerated space.

However, I believe alienation isn’t the only experience that regenerated 

spaces, such as the Buchanan Galleries, is producing. I also argue that the overt
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“middle-classing” of this space is provoking a sense of uncertainty in individuals 

that reflects the general uncertainty with the growing middle class in Scotland 

that I encountered. Coming from Canada, a context where “middle-class” is a 

vast positionality, I was surprised by how distinctly less bounded the edges of this 

positionality was for my informants, as it did not seem to possess the same kinds 

of detailed images and constructions that were easily accessible and employed 

to discuss “upper” and “working” class individuals. Various individuals I spoke to, 

who were in well paying jobs, university programs, comfortably retired, or living in 

what I perceived to be unquestionably “middle class areas”, still pointed to their 

connections to working class roots or lack of symbolic elements, as a perceived 

inability to reach a an authentic “middle class-ness”. Hence, to link this back to 

regeneration, I argue it is this undefined middle class positionality that is being 

mirrored in the generalized middle class space of the Buchanan Galleries that 

individuals are responding to negatively, and may provide even more of an 

answer as to why individuals expressed such a sense of “coldness” and 

unfamiliarity in relation to the space. Understanding this connection further 

illuminates and makes meaningful the employment of class as a marker of 

authenticity, but also distinctly underlines and highlights the complex experiences 

that abound within individual’s everyday interactions with Glasgow’s regenerated 

spaces.
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Chapter 3: “Historicity” versus “Nostalgia” in Constructions of Glasgow’s 
Past; and the Employment of “Historicity” In relation to Glasgow’s

Regeneration.

"For instance, Princes street, Princes Square, you know, that’s quite 
lovely, and my Mum, who is now 78, got her first passport in that area, so 
they were all bog standard, boring offices, bureaucratic places, but those 
buildings are still there, the facades are still there, and now its been 
regenerated into something quite lovely, and that was a great piece o f 
regeneration, or whatever, that was a great idea, I thought.”

As someone who previously lived in Glasgow, and felt a strong affinity to

many aspects of the city, I encountered several interesting and compelling

experiences upon returning this past August. As I described in the Introduction, I

previously worked on Buchanan Street, and due to that experience, felt I

possessed a general sense of comfort and familiarity with the spaces that

comprise this area of the downtown. However, on my first research-oriented trip

back to Buchanan Street, I was affronted by a distinct sense of disjuncture with

the space: in the few short years since I had been back to Glasgow, various

shops, storefronts, and city blocks had undergone, or were in, various stages of

transformation. What struck me the most strongly, and felt to be the most

substantial difference, was the demolition of an entire block of buildings directly

across from the Buchanan Galleries, which were being removed to allow the

construction of a major extension to the existing shopping centre. This was the

initial reaction I recorded in my field notes,

August 30th, 2011: The old buildings that used to run parallel to the 
Buchanan Galleries have been torn up, destroyed, removed from the 
present experience of the space, and have been surreptitiously placed 
behind a wall of generated and imagined images, of promises what is to 
come...But this partition is too low to completely obscure the past; portions
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of the un-demolished buildings peek out above the artist’s aspirational 
renderings of what the space will look like, what it will “exude”...but this is 
lost in the staggering, layering of moments that cannot be ignored. The 
past, the present, and the future, forced into the same moment, 
neither allowing any other full possession of the space... ”

Yet, just as quickly as I wrote this overtly affective response to this example of

Glasgow’s ongoing regeneration, I also asked myself the questions, “How do

those individuals who move through this space in a everyday context,

experience, interact, negotiate, and/or narrate this?” And, “what are the reactions

of those individuals who are not surveying this transformation with a staunchly

Anthropological gaze?”

An answer to my question emerged much quicker than I expected, as after

writing the above entry in my notebook, I decided to go and set up a mobile

phone for my stay in Scotland. During the twenty minute or so process of setting

up my account, I engaged in polite banter with the young, Glaswegian employee

of the large phone company I was purchasing a phone from, during which he

asked how I liked the city, if I was attending university in Glasgow, etc. As this

was my first time explaining my presence and research focus to a stranger, I felt

nervous, but attempted to describe my project as clearly, concisely, and

appropriately as possible. His response was more than I could’ve asked for: his

eyes lit up, and he began animatedly explaining to me how upset him and his

partner were about the, “beautiful, old buildings” across from the Buchanan

Galleries being knocked down, how they had joined a rally in protest of the

expansion of the shopping centre, how it was a growing trend in Glasgow that

they were both saddened by, and that they’d both me happy to help me with my
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research. This young Glaswegian’s emotive response facilitated not only a sense

of justification in my interest of the Buchanan Galleries space, but also presented

me with a foundational illumination and recognition of the complex relationships

to the history of spaces that would emerge again and again throughout my

research. For example, only a few days later, I conducted one of my first

interviews, and during our discussion of the changes in the area around the

Buchanan Galleries, Anna (who had been previously living on the east coast of

Scotland and had recently moved back to Glasgow) made this comment,

“Right, I think Glasgow is really good for shopping (long pause), but when 
they started tearing down... I would say, you know, you knew you were in 
Buchanan Street when you saw these old buildings, and that’s what made, 
for me, going home, I knew I was home. And now, its not there, it just 
feels as if it could be any city, in any part of Britain. And I think its quite 
sad, really...”

I was struck by how similarly affective her tone was in relation to the historical 

buildings she discussed, but also how her connections to those structures and 

spaces were linked to her own senses of history, identity, and notions of 

Glasgow’s authenticity.

Together, the two responses above begin to illuminate the presence and 

prominence of history that I encountered within my research, and hence, much 

like in the preceding chapter where I attempted to illuminate the nuanced 

practices of taking up “class” as a means to discuss constructions of authenticity 

in Glasgow’s consumption spaces, I will similarly argue that “history” was 

employed in parallel modes, often invoked in relation to spaces informants felt 

authentic connections with (and conversely, it’s absence frequently highlighted a 

perceived lack of connection to spaces). Furthermore, much like class was
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employed as a means through which notions of authenticity could be taken up, 

innovated, and interacted with, I also argue that history is taken up through 

similarly diverse and nuanced modes, utilized to cultivate a sense of authenticity 

in connection to Glasgow, while also presenting connections that move beyond a 

simplistic invoking of nostalgia. (However, I am not arguing that nostalgia did not 

emerge within my interviews, as its presence was definitively felt on various 

occasions, I am instead attempting to illuminate that alongside nostalgic 

moments, more complex practices occurred within my interactions with 

informants).

Finally, I argue that the employment of “history” I encountered can also be 

utilized to recognize the nuances of experience in relation to regeneration in 

Glasgow, ranging from addressing the distinct sense of “coldness” that was 

brought up so consistently by my informants in relation to the Buchanan Galleries 

shopping centre, to highlighting the complexity of experiences, negotiations, and 

disconnections that emerged in relation to this macro process.

Employment of the past as “Historicity”

As I’ve attempted to illustrate above, during my fieldwork experience, I 

was taken aback by many of the moments, constructions, and narratives that 

emerged, and although I was not surprised that individuals took up local history 

in their discussions of contemporary Glasgow, I was, however, surprised by the 

prevalence, nature, and modalities with which this practice was undertaken. For 

example, in terms of prevalence, this practice was present in almost every
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interview I conducted, and was often provided in response to questions where I

would not have expected historical narratives would be employed. However, in

terms of the nature of this practice, what struck me was not just the utilizing of

moments in Glasgow’s past, but the overwhelming sense that my informants

were actively and comfortably placing themselves within these narratives as a

means to cultivate a deeper sense of historical actuality, or “historicity”.

The use of the term “historicity” has been postulated and applied by

various anthropological and social science scholars, with Eric Hirsch and Charles

Stewart providing a concise and applicable construction of the qualities and

productivity they attach to this term. In their 2005 article, they describe it as

facilitating an, “open[ing] out the temporal focus to a “past-present-

future” (2005:261), a description which highlights the concurrent senses of time it

facilitates, and their opinion that, “Historicity is a dynamic social situation open to

ethnographic investigation” (Hirsch, Stewart 2005:262). Additionally, they argue

that the term can encompass more than it is currently employed to, and that,

“Reconfiguring “historicity” to index the fuller qualities of this social and 
personal relationship to the past and future makes it a complex social and 
performative condition, rather than an objectively determinable aspect of 
historical descriptions. Historicity in this sense is the manner in which 
persons operating under the constraints of social ideologies make sense 
of the past, while anticipating the future.” (Hirsch, Stewart 2005:262).

Hence, in relation to my research in Glasgow, this description importantly

acknowledges the active nature of individual’s interactions with history,

highlighting the presence of agency and production in their connections to the

past, and legitimizing the interactions with history that I will present below.

Furthermore, it points to the reality that many influences impact the reception and
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reproduction of history, a quality which negates perceptions of a “static” past, and 

illuminating that history is not a passively received as a totality, but an actively 

experienced, negotiated, and performed positionality.

At first, I postulated that the use of historicity and historical narratives, in 

relation to contemporary situations in Glasgow, was being employed to attach 

senses of substantiveness or gravitas to my informants perspectives, but as I 

continued to analyze my fieldwork data, I began to notice the employment of 

historicity moved beyond a simple use for emphasis sake, and was instead, 

being repeatedly taken up as a means for informants to robustly display their own 

authentic connections to Glasgow. Although I had noticed this practice in 

passing moments, I began to recognize the nuances more so after re-listening to 

my interview with Maureen, a 92 year old great-aunt of a friend, who has lived in 

the vicinity of the site where the Buchanan Galleries currently resides for almost 

her entire life. Although her personal stories of Glasgow were fascinating, it was 

not only their content that left an impression on me, but the distinct similarity with 

which her expressions of the past were echoed in my other (and predominately 

younger) informant’s interviews.

For example, in discussing the almost full year of unemployment he had 

just experienced, James, a 31 year old Master’s student and library employee, 

emphatically described to me, “you know, you could almost always just walk 

down to the docks and get a job right away working on the ships, there were 

always plenty of jobs”. I found this comment striking, as although the height of 

the industrial and shipbuilding era occurred long before James was even born, in
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his statement, he was unwavering in the certainty he expressed to me, and the

distinct first-person sense and experience that his description possessed was

tangible. This sense of experience was also distinctly mirrored in my interview

with Susan, 25, a student and pub bouncer, who during a discussion of the

extremely high and rising unemployment rates of youth in Glasgow, pointed to

the Thatcher era as the defining impact of this issue,

“In the short term memory of it, Scotland remembers how it was during the 
Thatcher era, and so, we remember, we don't want history repeating itself, 
we don't forget. Gordon Brown wasn’t in long enough for anything to 
happen, but Glasgow is working class, Scotland is working class, the 
Con’s have never had any part in helping working class people, its the 
highest that unemployment’s been since the Thatcher, and we need to be 
careful to remember what it used to be like...”

Again, I was struck by the distinct, first-person quality her statement seemed to

be based on, and the sense of experiential historicity that her perspective

emerged from and implied, even though she was born in the mid-1980‘s.

Furthermore, her statement also highlights the modifying of “framing” (Goffman

1974) that emerged in relation to the taking up of history, as informants appeared

to shift from a removed, third person positionality and the use of “it” while talking

about Glasgow contemporarily, to a first-person positionality and the use of “we”

in discussions of Glasgow’s past. This linguistic positioning of the self in a closer

proximity to the past appeared to also imbue informants discussions of history

with a greater sense of possession and authenticity.

A third example of this practice came from Matthew, a high-school teacher

in his early 30’s, who lamented over the lack of recognition of Glasgow’s past he

perceived within the city’s regeneration,
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“A major part of the city is the river, and it was the shipyards and 
everything, they haven’t capitalized on that, there should be a tourist 
attraction or something, turn the ship yards into a tourist attraction, I’m 
talking about something that makes something of the history of the 
industry, and trams, you could have trams, that would be a lot of 
character...! just think there’d be a lot of character, its quite bland, and I do 
think there’s massive potential, because we were one of the preeminent 
cities of the British Empire, you know, trade wise, we were second to 
London at one point and part of a booming industrial Britain...and I’m just 
saying is I think Glasgow SHOULD be a great city, but I don’t think it is, 
and considering our past, it should be a great city.”

Again we see Matthew’s statement echoing the previous examples, through both

his shifted framing (Goffman 1974) of his connections to Glasgow’s past, while

also presenting a first-hand, experiential knowledge of history, rather than a

removed, distant understanding. Additionally, Matthew’s statement also

highlights the role that history played in many informants discussions of

regeneration, as it was presented as a point of contentious contrast to individuals

constructions and narrations of Glasgow’s history.

A final example of these various practices of taking up and interacting with

a historicity came in the form of a poignant statement by Thom, 34, who currently

owns a shop in the northeast area of downtown Glasgow, near the Buchanan

Galleries. As we were discussing the changing nature of shopping in the city and

the impacts it has had on his bookstore and publishing house, he made this

statement:

“I seldom think about the Buchanan Galleries, because I don’t think about 
retail as something that’s happening now in Glasgow, that wasn’t here 
before. I think in terms of when I was a wee boy, I was maybe 5 or so, 
and I would be brought into Glasgow, and Glasgow was incredibly busy at 
that time, and full of shops. But now you have all of these, I think you 
would call them “strip malls”, I suppose, and out of town shopping 
centers, and we have big shopping centers in Glasgow as well. So the 
focus has kinda been taken away from Glasgow, so there are other places



for people to go and shop comprehensively, and you know, even with 
supermarkets now, shopping has changed. So for me, I see shopping 
being a thing in Glasgow associated with the past, not with now, or the 
future (he pauses as a person comes into shop)... but that’s maybe just a 
personal, weird thing.”

Once again, the informant is entering a historical narrative of Glasgow through an

embodied, first person modality, and although he experienced the historical

moment he invoked, his returning to it and employment of it with such ease and

historicity, allowed him to attach an authentic knowledge and experience of the

space to his construction of Glasgow’s contemporary consumption environment,

and as an authentic positionality with which to critique the ongoing impacts of

regeneration. Hence, by taking these examples together, a diverse yet cohesive

illustration of this practice begins to emerge, allows for a highlighting of the

modes through which this practice of taking up and engaging historicity can be

understood, and illuminates the complexity of experience that emerges from

within Glasgow’s regeneration.

My first inclination was to analyze this practice in terms of agency; that 

by “entering” and employing personally constructed historical narratives, 

informants were able to negotiate and gain control over past issues that they 

experience senses of powerlessness towards. Although agency may provide an 

argument for the motivation behind such widespread invoking of the past, but I 

argue that it does not completely explain the specific emphasis on authenticity I 

observed in informants nuanced linguistic constructions and practices.

Hence, a second approach I sought to utilize in the analysis of this 

practice came from taking up notions of “nostalgia”, as much of what my
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informants discussed could be easily understood and characterized by this 

concept. However, after unsatisfactorily comparing my data with the literature on 

nostalgia, and by looking at what other scholars have used this concept in 

relation to, I argue that, much like agency, nostalgia also falls short as a mode of 

analysis in the context of my fieldwork.

Arguing against nostalgia

Although I recognize that many of the examples of the employment of

historicity I encountered in Glasgow could be easily categorized as simply

“nostalgic”, I argue that this designation overlooks the distinct senses of first-

person experience, immediacy, and authenticity that I perceived in its use by my

informants. For example, in my interview with Tess, a young, self-employed,

community artist, who works in various parts of Glasgow, I found that she not

only presented a historical narrative to emphasize her frustrations, but as many

others, also presented herself in a position of possessing authentic and informed

knowledge about the historical moment she was invoking. For example, this was

her response to my question about issues she perceived in relation to Glasgow’s

regeneration, and more specifically, the Buchanan Galleries shopping centre,

“Well, there used to be steel works, a really famous steel works in, its the 
Gallow Gate, I don’t know if you’ve been out there? It was called the 
Forge Steel Works, and it employed, it was the biggest steel works in 
Scotland, and it employed, like, so many local people, so many people 
from Glasgow, and it was a total thriving community, everybody worked 
there, and there were loads of local shops, that obviously, all the people 
who lived there spent their money in their local shops, supported the local 
economy, and then in the 70’s, it closed down, and they changed it into 
what’s now called the Forge shopping centre, and so, obviously all those 
people lost their jobs, and then the Forge Shopping Centre put in lots of
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big, mainstream shops, and all the little shops that had been down the 
Gallow Gate had to close because of the competition, so not only did the 
people running those businesses lose work, but also the steel workers lost 
their work. And now look at the Gallow Gate, its a really poor area, there’s 
loads of crime, there’s loads of poverty....”

By looking at the familiarity displayed with this past moment in Glasgow’s

industrial and consumption history, and the sense of personal ownership of

experiences that underline this narrative, I argue that an illumination of Tess’s

use of historicity emerges and in turn, dismisses an abstracted and removed

sense of the past, which is what nostalgia is often comprised of, and understood

as. I am also wary to apply nostalgia as problematic qualities have been linked

to the unquestioned use of this concept, as there exists both a history of critique

and complication of the term. For example, in Ray Cashman’s 2006 article,

“Critical Nostalgia and Material Culture in Northern Ireland”, he discusses some

of the major sociological criticism of nostalgia,

“Especially during the 1980s and early 1990s, several scholars were at best 
ambivalent about, and more often dismissive of, nostalgia. For example, 
David Lowenthal characterized nostalgia as universal modern malaise, a 
contemporary epidemic of romantic bad faith. Likewise, Pierre Nora 
observed that, in the face of dislocation and anxiety caused by 
unprecedented change, we are driven to indiscriminately preserve as 
many traces of the past as possible (1989). Building on Nora's views, 
Robert Hewison criticized the triviality of the material culture, in 
particular that our fevered, uncritical nostalgia compels us to preserve...” 
(2006:139).

The criticisms Cashman presents can be summarized as constructing nostalgia 

as a symptom of modernity, but more importantly for my own concerns about this 

concept, it is also framed as an impulse imbued with irrationality- a sense, I 

argue, was predominately absent from many of the interviews I undertook. The
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engagement with the past that I observed was often taken up as a means to 

make robust discussions of contemporary Glasgow in embodied, authentic, and 

grounded ways, not through irrational constructions of a monolithic, romanticized 

past.

However, some of the complications and critiques of nostalgia present

perspectives which perhaps more closely relate, and more adequately explain,

the employment of historicity I observed in Glasgow. In his 1995 article, which

seeks to present nostalgia as a valuable way to approach the past, Stuart

Tannock states that,

”Nostalgia invokes a positively evaluated past world in response to a 
deficient present world. The nostalgic subject turns to the past to find/ 
construct sources of identity, agency, or community that are felt to be 
lacking, blocked, subverted, or threatened in the present. The “positively 
evaluated” past is approached as a source for something now perceived to 
be missing; but it need not be thought of as a time of general happiness, 
peacefulness, stability, or freedom” (1995:454).

This discussion of nostalgia more closely mirrors the practices of engaging the

past and historicity that I encountered, and echoes what Ray Cashman

describes, in relation to the nuanced ways individuals in Northern Ireland did not

gloss over the past through their uses of nostalgia,

“Provoked by contrast- losses and gains, now and then- they quite sanely 
challenge both the presumption that modernization equals positive 
progress and the impulse to romanticize the past. In conversations, most 
are unwilling to gloss over the relative poverty into which they were born, 
but are also unwilling to dismiss the costs of their present 
comfort.” (2006:148)

Again, although these reformulations of what nostalgia “is” can be

complimentary applied to the content and practices that emerged in my

research, I argue that they still fail to aid in further comprehension of the first-
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person presence and immediacy I encountered in informants discussions of 

Glasgow’s past.

In a bid to address my apprehensions of nostalgia as a somewhat

incomplete analytical tool, I argue that a productive approach can be found by

returning to Lydia DeLyser’s analysis of the Californian ghost town of Bodie, as

she too argues for a complication of the affective responses visitors have to

conceptual constructions of the past, and postulates that experiences of

authenticity cultivates divergent conceptions of the past from that which

experiences of nostalgia produces,

“By engaging with Bodie’s authenticity, visitors and staff undo the 
distancing of nostalgia...feelings of loss and longing are supplanted, 
through engagement with familiar artifacts of the past, by feelings of 
continuity and connection. As Bodie’s American visitors link themselves 
and their lives in the present to the past they perceive in Bodie, they move 
closer to, rather than farther away from, the past they perceive, connecting 
themselves and their lives in the present to the mythic West in American 
social memory, not nostalgically distancing themselves from the imagined 
past” (DeLyser 2006:626).

Hence, I argue that DeLyser’s formulation of the resistance of nostalgia through 

authenticity best reflects what I observed in Glasgow, as although nostalgic 

influences were present and acknowledged through my informants prominent 

employment of history, the taking up and presenting of personalized authenticity 

and history/historicity allowed for a “neutralization” of the distance that nostalgia 

cultivates. Again, although nostalgia was undoubtedly present in my interviews, I 

argue that the first person narratives and historicity I encountered allow a 

cognitive shift away from the solely nostalgic, and allowed entry into authentic 

interactions with the conceptualized past, even in discussions of the
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manufacturing and industrial era of the city, which has arguable become 

romanticized for many in what DeLyser describes as a "myth-like” framing 

(2006:611).

Finally, before I more thoroughly present my argument of this use of 

historicity in relation to a perceived lack of history and authenticity in the 

Buchanan Galleries shopping centre, I want to discuss how this practice can also 

be understood as a linguistic equivalence what Paul Connerton discusses in his 

2009 work, “How Modernity Forgets”. In his discussion on the place of memory 

in modernity, he discusses how the “threat of forgetting” (2009:25) aides in 

motivating the production of physical memorials; and that their presence seeks to 

produce senses and connections to, “that which is known rather than which is 

known about” {2009:40). This emphasis on the space that exists between these 

positionalities of “that which is known” and “that which is known about” presents 

a characterization that can be productively applied to history as it was relayed to 

me by my informants. Repeatedly, informants discussed Glasgow’s past with me 

in ways which pointed to a knowledge which was expressed as “known” rather 

than “known about” (Connerton 2009:40), highlighting this practice as an 

additional means through which a “neutralization” from the temporal distance of 

Glasgow’s past can be employed, and further contributing to my argument 

against applying a simple nostalgic reading of this practice. Moving forward from 

this discussion, I will now seek to link this practice of taking up “historicity” to 

perceptions of authenticity/inauthenticity in relation to the Buchanan Galleries
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shopping centre, regeneration around this site, and Glasgow’s “rebranding” 

history.

Illuminating the employment of “Historicity”

Until this point, I have argued for an understanding of the various modes 

through which the individuals I encountered in Glasgow discuss notions of the 

past, or more specifically employ, “historicity”. By building on that, I will seek to 

argue for an understanding of what these nuanced employments of history reveal 

about the complexity of individuals responses to the retail-led, post-industrial 

strategy of regeneration in Glasgow. By analyzing informants responses to 

various forms of regeneration, in relation to their uses of historicity, I will seek to 

illuminate the significance that Glasgow’s past possesses in my informants 

senses of authenticity and “historicity”, while contrastively highlighting 

disconnections to the past experienced in and around the Buchanan Galleries 

shopping centre, and again, pointing to the complex ways individuals experience 

the objects of regeneration in Glasgow.

The Presence and Absence of History in Buchanan Street

As I highlighted in Chapter 3 ,1 was struck by the regularity with which the 

Buchanan Galleries shopping centre was framed as an overwhelmingly 

ephemeral environment, as a “not very welcoming” space, and most notably, as 

possessing a distinct sense of “coldness”. However, these negative descriptions 

become all the more meaningful when contrasted with the constructions
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informants attached to the public square-like area directly outside the Buchanan

Galleries doorways. This pedestrianized space is regularly in use, ranging from a

starting point for rally’s or gatherings, to a space various musicians and outdoor

entertainers inhabit with their performances, to a destination locals dwell in

during Glasgow’s occasional sunny days. Within this space there also resides a

statue of Donald Dewar, a late politician, who was instrumental in the creation of

the devolved Scottish Parliament, led the Scottish Labour Party into the first ever

Scottish parliamentary election in 1999, and was elected both as a Member of

Scottish Parliament (MSP), and as the First Minister of Scotland

(glasgow.gov.uk). In Glasgow, a city known for it’s longstanding sectarian

divisions, it was explained to me that Donald Dewar stands as an icon of local

unity and cooperation towards the goal of a more independent Scotland.

However, it was specifically during my interview with Anne, a retired

schoolteacher, where the significance of his presence in relation to the Buchanan

Galleries was illuminated. Although this excerpt from our interview is quite

extensive, I am reproducing it here in its entirety to give a true sense of the layers

of ‘‘historicity” Anne connected to this statue and its spatiality,

“For me, part of it is a political space as well, because of the statute of 
Donald Dewar, being erected, that wasn’t just chance, random, that spot, 
right? Because, I think partly because, I’m talking on opinion, not on some 
sort of inside knowledge on decision making, because its a dominate 
point, but not, centre, you know, yeah? Which is important, where its 
placed, but it’s still a dominant point, and its still saying that the notion of, 
ehm democracy, if you like, in Scotland, which in a way, Donald Dewar 
represented in bringing forward the Scottish devolution thing for Scottish 
parliament referendum, right? And he was responsible for that and the 
first minister, so I have soft spot, if you like, for him, in that capacity. And 
that partly goes back, of course, to when I knew him, when he was first at 
University, when I was there as well, but I didn’t know him personally, but I
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knew him as someone really involved in student politics at that time, so 
that’s a generational thing, of course, but I mean, my feeling about the 
place of the statue is not dependent on that early connection, its what he 
did later when he went through all the different stuff, you know, to get this 
eventually, and while I’m not an activist, I certainly am in favour of local 
government, and local people getting, he kinda represents that, its not for 
Donald Dewar as such, because I don’t think that’s the way he was, you 
know, it was for the people he represented, and in a way, that’s what that 
does for me, being placed where it is, and looking down where it is...Well, I 
think all these things probably went into somebody else’s thinking, you 
know, who put it up, maybe not, sometimes chance can be a fine thing, 
you know what I mean? And its just what you make of it later, some 
people might think differently, but if you look at it from down below, if your 
looking at it from in front of it, as it were, then he’s on your, he’s off centre 
to the left, which was his politics. You know, I’m just saying, it comes into 
the picture for me, and ehm, whether intentionally or not, these kinds of 
interpretations, are just my own, but that’s why I like it, it rings true, and 
some sense, you know, rather, and even without thinking about it 
consciously, you know, really, you know...”

At the time of our interview I noted small parts from this statement in my

notebook, recognizing then that it may present something important, but in

returning to this statement during transcription, I was overwhelmed by the

richness with which she invoked senses of historicity; both through her instantly

linking of the composition of the space to Glasgow’s socio-political history,

“Which is important, where its placed, but it’s still a dominant point, and its 
still saying that the notion of, ehm democracy, if you like, in Scotland, 
which in a way, Donald Dewar represented in bringing forward the Scottish 
devolution thing for Scottish parliament referendum, right? And he was 
responsible for that and the first minister...”

and through her own personalized and narrated senses of authenticity,

“that partly goes back, of course, to when I knew him, when he was first at 
University, when I was there as well, but I didn’t know him personally, but I 
knew him as someone really involved in student politics at that time”.
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Each connection she presented was imbued with distinct senses of her own

notions of historical authenticity, however, for the purpose of my larger argument,

what I found most enlightening was the construction of her emotions in relation to

the statue and the space,

“ these kinds of interpretations, are just my own, but that’s why I like it, it 
rings true, and some sense, you know, rather, and even without thinking 
about it consciously, you know, really, you know...”

I argue that this description illuminates the affective senses of space that

historicity cultivates, producing spaces, moments, and understandings of

authenticity and history that are seamlessly taken up, and “ring true” to those

who interact with them. This description also distinctly presents an oppositional

sense of space to that of the “coldness” Anne described in the Buchanan

Galleries,

“its just cold, its just something about it...It’s strange, I’m not really a fan of 
the concert hall, or that Buchanan Galleries...”

Hence, by comparatively highlighting Anne’s statements, I argue that the

affective substantiveness that her ability to instantly recognize and experience

personal, political, and socio-cultural historicity is illuminated, and points to the

experiential impact layers of meaning in space produces for the individuals who

move within and through them; and contrastively, illuminates the absence of

experienced affect, sociality, and historicity that the often sanitized spaces of

regeneration, such as the Buchanan Galleries, produce.

This significance of the presence and experience of layered meaning in 

space exists as an undercurrent in social analysis, and has been discussion in
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various anthropological and sociological contexts (Foucault 1986; Hern&ndez 

2002; Low 2000; Sorensen 2009). Importantly, each argues for a recognition of 

the layers of meaning in spaces, and the experiences that such layering 

cultivates for their informants, and hence I argue that the consistent sense of 

“coldness” and emptiness that was expressed to me in relation to the Buchanan 

Galleries can perhaps also be understood as a response to this space’s lack of 

locally relevant layers, moments to exercise sociocultural recognition, and the 

perceived absence of local historical authenticity.

The Fluidity and Complexity of Authenticity

The experience and perception of authentic socio-culturally produced 

senses of space were not only simplistically linked to sites such as the Donal 

Dewar statue, but were also constructed and negotiated in various, and 

complicated, modalities. For example, although many informants described the 

Buchanan Galleries as lacking markers of historical authenticity, many did link 

senses of historicity in relation to the equally regenerated Princes Square 

shopping centre, which was consistently described as appearing and feeling 

authentic. Interestingly, this sense of authenticity was most commonly linked to 

the retention of the street-front facade of the Princes Square building, even 

though this exterior portion of the space is quickly moved through in a few 

seconds, and the shopping centre itself is a wholly contemporary structure. This 

highlights the reality that historicity does not necessarily need to be “actually” 

authentic, but it must be perceived or constructed as such, much like DeLyser
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describes, “images of the West, not experienced as the actual past, but film ic and 

contained notions of a mythic West are inspired by, and projected onto,

Bodie” (2006:611). This reality of history’s reception mirrors the fluidity and 

malleability of authenticity as it is constructed in relation to Glasgow’s 

regeneration.

Additionally, the very popular and trendy “Merchant City” area of Glasgow, 

residing just one block east of Buchanan Street and the Buchanan Galleries, is 

far extended beyond the actual historical boundaries that would’ve designated 

the area that Glasgow’s wealthy textile merchants inhabited during the height of 

the city’s industrial era (glasgow.gov.uk). However, this exaggeration of reality 

and manipulation of historicity was not questioned by my informants, as many 

pointed to the Merchant City as not only a space they enjoyed, but an 

authentically Glaswegian space, and as a positive example, and outcome, of 

regeneration. This construction is again illuminated by Lydia DeLyser as she 

argues that in her field site, “The very forms of authenticity [visitors] seek in the 

ghost town of Bodie is precisely what would have made it inauthentic as a 

nineteenth century mining camp” (2006:622), and that, ”ln ghost 

towns...authenticity is constructed through decay and tarnish. Visitors and staff 

laud fragility as authenticity and decry commercialization as 

inauthentic.” (2006:613). Hence, individuals can experience and accept “real” 

senses of historicity in “inauthentic” spaces, when presented with moments or 

avenues with which to enter into historicity or historical narratives, even falsely 

cultivated ones, that allow individuals to experience and participate in senses of
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authenticity and socio-cultural imagining. In contrast, regenerated spaces, such 

as the Buchanan Galleries, which seek to be accessible to any consumer, in turn 

obscure the moments and outlets that could cultivate not only authentic and 

grounded senses of historicity, but also impede on opportunities to even imagine 

the authentic.

Responses to “inauthentic” attempts of invoking history

A final element that can be discussed in relation to employment of

historicity and the regeneration of Buchanan Galleries shopping centre/Buchanan

Street, can be found by analyzing the responses of individuals when I inquired

about the rebranding of Buchanan Galleries and Buchanan Street as part of the

“Style Mile”. Beginning in the 1970’s with the, "Miles Better” campaign and

mascot of “Mr. Happy”, the city attempted to educate people, both in the UK and

beyond, that Glasgow was no longer the proverbial, “No Mean

City” (glasgow.gov.uk). Although this campaign set in motion a string of

rebranding initiatives, various informants explained to me that this primary

attempt at rebranding Glasgow has now taken on retro or “kitschy”

categorization, and is most often acknowledged with a sense of affection. For

example, Andrea, a youth worker, noticeably beamed when she was explaining

the “Miles Better” campaign to me, and her own experience with it,

“the Glasgow Miles Better thing was around when I was a kid, and oh god, 
it’s just so tacky now when you look at it (laughs), with Mr. Happy...it was 
everywhere, my dad got me a pin, this huge pin, and I used to love it, and 
wear it all the time. It [the campaign] was really, really big...”
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Similarly, when I was at an acquaintances flat with a friend of mine, I noticed that 

the acquaintance had a "Miles Better” hardcover book on his entranceway table.

I was enthralled to see this artifact of the campaign, and the three of us spent 

some time animatedly looking through the glossy pages of promotional material 

that the book enclosed. After a few minutes of jovially browsing it’s pages 

together, my friend jokingly asked if I could have the book for my research, a 

request to which her friend instantly looked mockingly aghast, but also explained, 

more seriously, that he really couldn’t give it to me as he honestly loved the book, 

and as it was a gift from his parents when he was a child, that he had kept all this 

time. It also seems important to note that this individual was in a band, currently 

very popular in Glasgow, and the placement of the book in the front hall was 

equally ironic as it was affective. Combined, these interactions re-enforced both 

the "kitschy” nature that the campaign has taken on, while also highlighting the 

sense of authentic affection that individuals experienced in relation to this 

element of Glasgow’s past, as it was often constructed as an authentic moment 

within a transitioning era of Glasgow, and as also the "original” and "legitimate” 

example of the cities rebranding techniques.

Contrastively, I was struck by the vastly different responses individuals 

provided as reactions to the contemporary "Style Mile” campaign, as they were 

consistently and categorically divergent from those I received and experienced in 

relation to the "Miles Better” campaign. Overwhelmingly, this attempt to rebrand 

Glasgow was not experienced in terms of affect, and was instead, predominately 

perceived as insipid and inauthentic. Below are five different informants
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responses to my question, “What do you think/feel about the Buchanan Galleries

and Buchanan Street being rebranded as part of the ‘Style Mile’?”,

“ ‘Style Mile’, (winces and laughs), its like a wounded paw, how can i put 
it... Culturally, I’ve got no problems with Glasgow being referred to as a 
great music city, or a great artistic city, but its more like trying to get on the 
map, trying to get people here, get them to come and shop, its all about 
the money, really...”

“ Yeah, doesn’t do much for me...Sorry Nat, I hadn't really noticed (laughs). 
Why would that bring you to Glasgow?! I think its a really vacuous use of 
the phrase, I think its fairly empty, I don’t think there’s anything distinctive 
about i f

“ I don’t think it would mean anything to Glaswegians at all, I think they’ll 
be like, ‘wot?’, and I don’t think it will impact them, and if someone was to 
ask them, they’d be like, ‘phefff, it means nothing to me’, but as a tool 
to brand Glasgow, it will maybe lure people from further afield to come and 
shop there, but I think, as Glaswegians go, I think they’ll be like, ‘what’s 
that all about? Not another slogan or, whatever.’

“They’re whole pushing ‘Scotland with Style’ thing? That and the ‘Style 
Mile’ are a kinda easy thing to do, a lazy thing to do, I suppose if your 
marketing you need to do something that’s honest and works, you know, 
‘Style Mile’, I guess it rhymes (laughs)... but yeah, I don’t think much about 
it, as someone who lives here and sees things coming and going, it 
doesn’t mean much to me...”

“The ‘Style Mile’, like, I don’t know anyone is Glasgow who calls Buchanan 
Street the ‘Style Mile’, I don’t know anyone who calls it that, I just see it as 
a huge marketing... huge marketing failure (laughs), it is though! There’s 
not, you don’t see, not everyone is wearing Kirk Geiger, Nine West, I’m not 
walking into Princes Square to buy myself some SpaceNK and some 
Bolton Brown soap to wash my face with. Its not, like, that I think luxury’s 
not allowed, but I don’t think its a real, its not a proper relevance to what 
Glasgow brings... we should be praising it for its culture not these brands 
that aren’t Scottish at all, they aren’t connected to here”

As is evident in these excerpts, the responses I recorded in relation to this

campaign were overwhelmingly negative, but these homogeneously adverse

responses are made all the more meaningful when placed in contrast to the

homogeneously positive constructions and narrations of the “Miles Better”
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campaign I described above. Taking this contrast into account, I argue that a 

factor for this vast divergence in responses is emerging from a perceived lack of 

authenticity that is linked by individuals to the “Style Mile” campaign through the 

absence of perceivable local authenticity, personal senses of historicity, and is 

combined with the perception of an economical and capitalist influence. I thought 

the use of the word “Mile” would endear individuals, as it both acknowledges the 

lexicon of the past “Miles Better” campaign, while also poking fun at the “Royal 

Mile” in Edinburgh, a city which Glasgow harbours a strong rivalry with, yet these 

elements were obscured by the critiques of a misplaced focus on the city’s 

consumption spaces, and a sense of overt economic motivations. This 

perception of inauthenticity linked to capitalistic forces can also be reenforced by 

Mark Boyles article, “Satre’s Circular Dialectic and the Empires of Abstract 

Space: A History of Space and Place in Ballyum, Dublin”, as he sought to 

illuminate the, “ever growing occupation, dispossession, and reterritorialization of 

everyday life which becomes constructed by the abstract grids and geometries 

imprinted on the Earth’s surface by capitalism and the capitalist state” (Boyle 

2005; Gregory 1994). Boyle’s focus on dispossession and abstractions as 

resultant impacts of capitalism, highlights an understanding of why individuals in 

Glasgow are responding so negatively to the regenerated Buchanan Galleries 

space and it’s participation in the “Style Mile” campaign, as both have come to 

project local constructions where authenticity and historicity have become 

abstracted or erased, and “localness” is perceived as being taken-up for capitalist 

gain, rather than for producing localized senses of authenticity or history.
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Conclusions on “History” in Glasgow

In this chapter, I have sought to show the various ways that individuals 

complexly construct and interact with notions of history and authenticity in 

Glasgow, while arguing against the incompleteness that an application of simple 

nostalgia or unqualified notions of agency would produce. Through this 

combined analysis of individuals usage of “historicity” and their experiences of 

regeneration’s spaces, I have sought to produce an understanding of the 

complicated modes that the experiences, employments, and negotiations of 

history are moved through and invoked in the everyday retail spaces and 

moments of Glasgow’s regeneration, while also arguing that these realities are 

obscured within top-down constructions or characterizations of this process- as 

the “Style Mile” campaign aptly exampled.

Additionally, I have also sought to illuminate how individual’s senses of 

authenticity were predominately presented in contrast to the Buchanan Galleries, 

a space where moments of experienced, constructed, and narrated historical 

authenticity are perceived as absent, even in comparison to other equally 

regenerated spaces which were able to retain and sustain authenticity. I argue 

that the presence of these responses points to the problematic qualities that the 

process of regeneration often produces, while concurrently highlighting the 

complicated experiences that emerge within regeneration. In the next chapter, I 

will again take up a similar approach to that of the last two chapters, and attempt 

to illuminate how locally constructed senses of “practice” are complexly
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employed to discuss, construct, and narrate authenticity within the regenerated 

spaces in, and around, the Buchanan Galleries.
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Chapter 4: Senses of “Authentic Practice” within Glasgow’s Regenerated
Spaces

As a starting point to this illumination of Glaswegian’s senses of practice, I

thought it would be productive to begin with a moment that emerged during my

interview with Thom, a young shop owner, who has lived and worked in and

around Glasgow for his entire life. This was his response to my questions about

his use of the Buchanan Galleries in particular, and his general impressions of

Glasgow’s regeneration,

“It’s (the Buchanan Galleries) not easy to negotiate either, it’s not, you get 
ones that are a lot worse, but it’s not intuitive. I think it’s a bit witless what 
they’ve done. I heard someone say a while ago that Glasgow is where 
first rate architects come to do their second rate work (laughs). You know, 
they had, at one time, an idea of having a water feature outside of St 
Enoch’s, you know there’s a kinda circle outside the centre? Well that’s 
where it was going to be. I can’t think of anything more horrible in a cold, 
northern city, than a big jet of water coming up from that, and being blown 
horizontally, so they didn’t go with it, but they’ve kept this void, it’s...I don’t 
know who makes these decisions, but what they probably need is to get 
someone who’s really.... good, and get them to start again!

In this ethnographically robust quote, we can see the various ways Thom 

expressed his personal frustrations with Glasgow’s regeneration, ranging from 

his more pragmatic statement that practice in the Buchanan Galleries space is,

“not easy to negotiate either...not intuitive* to his referencing of the contentious 

water feature that was proposed, and his imagining of the problematic practices 

that would have been resultant from that; to even his use of the term “void” to 

discuss the emptiness of the space that was left from this overtly “un-local” 

project, and consequential lack of practice that now exists there.
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Taken cohesively, Thom’s statement reveals that disconnections between 

spaces and practice can emerge in a variety of ways, as his layering of the 

issues he perceives with not only the physicality of the space, but the contextual, 

cultural, architectural, etc elements of regeneration’s impacts, portrays the 

complex senses of disjuncture that can be experienced. Furthermore, this lack of 

connection to the spaces of regeneration was present in many of my interviews, 

and often revolved around the feeling that, many of the retail and public spaces 

that Glasgow’s post-industrial regeneration had produced or impacted now 

possessed fundamental disconnections to the population, and the practices they 

undertake within the city. However, this is not to say that authenticity and 

practice were not frequently linked in overt and covert ways, as many individuals 

expressed to me that various practices in Glasgow retained these qualities, with 

shopping being routinely framed this way, bound up in more than just 

participating in the action of consumption; as well as the act of engaging with 

public spaces, as the cultural relevancy of these sites were described as framing 

practice within larger, and authentic, meanings.

Hence, to continue this thesis’s illumination of the complex ways 

individuals experience regeneration, I will again return to my informants 

constructions of their interactions with the transformed spaces of Buchanan 

Street (and Glasgow), and focus specifically on the various pronouncements of 

disconnection and inauthenticity as they emerged in relation to their notions and 

discussions of “practice”. Much like individuals notions of class and history, this 

concept also presented itself as an undeniably major theme within my research,
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while also emerging as a perspective through which nuanced and layered 

understandings of regenerated spaces in Glasgow could be illuminated. Therein, 

in this chapter I will present an analysis of how individuals in Glasgow linked 

authenticity to their conceptions and senses of practice, as a means to unpack 

the employment of this concept in response to Glasgow’s regeneration, and 

further complicate the realities of everyday life in the city’s regenerating spaces.

Shopping as an “Authentic Practice”

As a caveat to this discussion of “practice”, I want to make clear that I am 

not focusing on, or analyzing, practice that was experienced through firsthand 

participant observation or through sharing individual’s immediate actions, much 

like the research approaches Miller et al employed (1998), as they often moved 

through shopping spaces with their informants, observing and recording their 

actions, choices, impressions, and responses (Miller 1998:ch 3). Instead, I am 

focusing on the varied modes and actions that individuals themselves chose to 

express as characterizing their practice in the regenerated spaces of Glasgow. 

Hence, my focus in this chapter falls more into a realm of “senses of practice”, as 

the practices discussed were not those pinpointed from within my own 

observations, but those chosen by my informants, described in relation to their 

senses of place, and expressed predominately through their own narratives, 

constructions, and memories.

Additionally, in a discussion of senses of practice in Glasgow, and 

especially in relation to the downtown core, it is also imperative to discuss the 

nature of shopping as it emerges in this city. During my residence in Glasgow in
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2005,1 was always struck by the sheer regularity and veracity with which my 

friends, co-workers, and Glaswegians in general, shopped; and being employed 

on Buchanan Street, I quickly became accustom to the area’s pedestrian streets 

being continually awash with shoppers, no matter the time, weather, or season. 

When I returned to Glasgow this past August, I decided to head into the 

downtown core on my second day back, to make some initial observations, and 

reacquaint myself with the space. It was a Thursday afternoon, and the sheer 

numbers and sizes of shopping bags I observed signaled to me the coming of the 

weekend, where, like in many cities, shopping accelerates, but also that 

shopping in Glasgow had not declined in the time I had been away. However, 

what surprised me was the sheer number of shoppers I observed on the 

following Tuesday morning, as the downtown area had both a similar look and 

“buzz” in the air as the previous Thursday afternoon, and I realized what I had 

witnessed was not solely indicative of a reaction to the coming weekend, but 

appeared to be more indicative of the sheer prevalence of this practice, in this 

space. Taking this into account, it may not be surprising that the practice of 

shopping itself was framed by my informants as a distinctly authentic way to 

move through and interact with the city, a reality which reflects Connerton’s 

argument that not only spaces, but individuals, and their presence in spaces, can 

become sedimented with local memory and authenticity (1989:72).

To provide a first example of this emic linking of authenticity and action, I 

will return to my interview with Anna, as she was one of various individual’s who 

overtly described shopping in Glasgow as an authentic mode of practice, not
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merely taken up at random, but poignantly, as both a culturally-grounded and

locally recognized action. For example, this was Anna’s response to my

question, “How do you think shopping in Glasgow compares to other cities?”,

“I was just about to say, its an activity here, its something that you do, like 
going to the cinema, but on a Saturday, you would go into Glasgow, 
whether you had money or not, even if you were just window shopping, 
you’d meet your pals, and that’s through kids right up to my age and 
older, my mum does it as well, you know? That’s your activity, you go into 
Glasgow, its a big kinda day out, its kinda bizarre... And people, and you 
know, folk who are working in Glasgow, will nip out to the shops at lunch 
time (laughs) like, any other, for me, for example, I would go and buy my 
lunch, and come back and eat it, I would necessarily go out to the shops, 
but that is, its almost like an addiction, they just can’t help themselves... 
nothing stops them, rain, hail, snow, nothing stops them, it’s definitely, 
shopping is a Glaswegian culture...without a doubt, 100%”

From this excerpt we can see Anna linking this practice to authenticity through

her construction of it as a “Glaswegian culture”, something taken up as an

“activity”, and as a sincere expression of “localness”. Furthermore, her

characterization of it as “culture” is also reenforced through her descriptions of

it’s prevalence and cohesion within everyday Glasgow life, and through the

diversity of age groups who she frames as participating, a factor which also

produces a sense of tradition through the generational patterns she expresses.

Additionally, other informants also constructed shopping within this cultural

framework of an, “authentic Glaswegian practice”, often responding to my

questions about it’s prevalence with locality-invoked expressions such as, “we do

love to shop in Glasgow” or, “folk here are shopping mad!”, or even using

themselves, friends, or relatives as examples, “Even Gail, I love Gail, but she’s a

massive shopper, she could go in every single day, no bother, no bother”. Even
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those individual’s who constructed the abundance of shopping as a negative

practice within the Glaswegian culture, still framed it as a cultural element,

“I think the city is losing a lot, I think all of these places lose from that retail 
obsession. And I suppose, from my point of view, the retail obsession is a 
Glaswegian obsession, which isn’t a good one, its just (pause) an insanity, 
its just a veracious looking for something in the wrong place...”

Although the above descriptions of shopping range in their perspectives,

they nonetheless, cohesively place senses of this practice staunchly within the

realm of what is constructed, understood, and experienced to be culturally

authentic (Bourdieu 1984; DeLyser 2006). Furthermore, this linking of practice

and authenticity may not seem extraordinary, but when it is placed in contrast to

the culturally-neutral and utilitarian descriptions informants used to describe their

practices within the Buchanan Galleries, the complex negotiating and employing

of senses of practice within Glasgow’s regenerated spaces, becomes

highlighted.

Discussing senses of practice in the Buchanan Galleries

As I have illuminated in the previous chapters, when I began discussing 

with individual’s their experiences of the Buchanan Galleries shopping centre, I 

was immediately struck by the prevalence with which they invoked senses of 

“coldness” to describe their experiences in that space. Interestingly, when our 

discussions turned to the sphere of practice, and individuals actual usage of the 

space, a somewhat parallel sense of the shopping centre began to emerge, as 

many individuals repeatedly described their practices within the Buchanan 

Galleries in “utilitarian” terms. However, beyond it’s seemingly overt links to the
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feelings of “coldness” I encountered, this sense of space was a more complex

meeting of positive and negative experiences, and this employment of the notion

of “utility” importantly highlights the complicated experiences of this space, as

this sense of practice pushes experience there beyond simplified notions of the

“success” or “failure”, “good” or “bad”, etc.

Furthermore, various informants described their practices in the Buchanan

Galleries as tangibly disconnected from the overall mall environment, stating that

their practices in the space were not fueled by a seeking out of authentic

experience, but instead, pointed to specific shops, amenities, or inclement

weather as their general motivations to enter the space. Although various

individuals expressed that utility itself possessed it’s own appeal, it was still

presented as existing separately from the senses of experience that were gained

from “authentic” shopping spaces and practice. For example, this description

from Anna cohesively presents the utilitarian description and framing of practice

that I am attempting to elucidate,

“I think the Buchanan Galleries is just (pause), everybody’s, I think, the 
other great thing about it, in many ways is, is that it’s close to the bus 
station (laughs), ehm, so, when people get off, even if they just go through 
for a short cut, get out of the rain, you know, to get, I mean, its still, I guess 
most people feel comfortable enough to kinda do that, and I think they’d 
wander into the shops, and obviously Boots is in there so there’s that I 
guess (laughs)...”

The focus on the space’s functionality and overall utility is distinct in this quote, 

as Anna’s description is absent of any real affect or connection to what the space 

produces, as it focuses predominately on what the space “does”. This framing of
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utility was also mirrored by other informants in similar ways, such as how Mary

described her motivations for using the Buchanan Galleries space,

“Well, the reason I like the Galleries is not just because of the shops in it, 
but its like one of really few places in town that has a place where you can 
heat your baby food, a room where you can sit with your child and feed it, 
privately breastfeed, a big kinda changing area at the top, and somewhere 
where you could sit for an hour no bother, a microwave you don’t have to 
ask anyone to use.”

Again, we see a focus on the utilities the Buchanan Galleries provides, and an

absence of undertaking practice grounded in the specific environment or

culturally pleasurable experiences the space cultivates. To further examine this

construction of the space, I decided to inquire if perhaps this focus on utility had

shifted for Mary, due to the fact that she is now a young mother, but her response

to my question, “Did you use the Buchanan Galleries more or differently before

you had a child?” presented a parallel response, as she stated that,

“Yeah, because it has that H&M I used to like to go to, but also because 
when I used to change trains to go out to East Kilbride, it was a good 
place to go to use the bathrooms...”

Hence, we see not only Mary’s present framing of the Buchanan Galleries space

as overwhelmingly utilitarian, but also that her previous perspectives of the space

still held an inherent sense of utility, as she framed and narrated her past

practices in these terms.

This highlighting of the various constructions of the Buchanan Galleries as

a space of “utility” rather than a space of authentic practice and experience, is

made even more poignant when it is placed in comparison to the descriptions

and constructions of other local spaces that are perceived as “authentic” and

facilitating “authentic practice”. For example, while I was discussing the
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Buchanan Galleries and Buchanan Street with Anna, she employed a narrative of 

practice, in relation to a nearby consumption space, which was robust with 

affective senses of authenticity, when only a few minutes earlier, she had almost 

solely taken up utility to frame and discuss her practice within the Buchanan 

Galleries,

Anna: “I mean, like, I remember a few years ago, and there was a big Boots on 
the corner of Buchanan and Argyle Street, and everybody used to meet 
there, loads of first dates, big romances, it was a huge thing, and they got 
rid of it...”

Me: “Just out front of the Boots? Really?!”

Anna: “Yeah, it was, that was the identity of that part of Argyle Street, that was, 
like, the identity, that’s where you met, if you were meeting any of your 
pals in town, because, you know, sometimes you travelled to different 
schools, so you lived in different areas, so you’d get the bus into town, and 
you’d meet at ‘Boots corner’, that was, that was your culture, that’s what 
you did. And, they just, they just got rid of that, and there was a huge big 
article in the paper saying, you know, ‘Jeanie and Jim had there first date 
and always met there, they’ve been married for 60 odd years, etc’, do you 
know what I mean? So many couples, that was just where, it just seems 
to, history keeps repeating itself, I just feel, they’re kinda taking that 
Glasgow out of Glasgow, its really losing its identity, it could be 
(pause) anywhere now, it really saddens me, I feel really sad about that, 
because I really look forward to going home, and these are the things that 
make it feel like home, you know, the things that you know, that you 
remember when you were growing up, like meeting at Boots, you know, 
that’s a story in itself...”

Through this description, we see Anna tangibly linking affective and emotive 

senses of culture, identity, and history with the practices undertaken in this local 

consumption space, even framing the presence and trajectory of these practices 

as the forms of activity which, “put Glasgow in Glasgow”. Furthermore, this 

emotive connection between notions of authentic practice and a consumption
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space emerges in stark contrast to that of the unemotional senses of utility that 

were expressed in relation to the Buchanan Galleries, a reality which illuminated 

the forms of disconnection that individual’s experience in relation to regeneration, 

while highlighting the complexity of the modes through which these spaces are 

experienced.

The Royal Concert Hall Steps

During the early proposal stage of this project, I was predominately 

focused on illuminating the experiences of individuals within the Buchanan 

Galleries proper, but as my research into this space uncovered various other 

perspectives and contentions, my focus expanded out to include the spaces, 

influences, and impacts directly related to this shopping centre. Through this 

expansion of focus, I uncovered many of the components I’ve discussed and 

analyzed throughout this thesis, but the element which perhaps surprised and 

unnerved me the most was discovering that the development company which 

manages the Buchanan Galleries shopping centre, had submitted a proposal to 

tear down the Royal Concert Hall steps, which are adjacent to the Buchanan 

Galleries entrance, and replace them with an extended and more prominent 

entrance to the shopping centre (eveningtimes.co.uk).

As a previous resident of the city, I was shocked that this proposal had 

been presented, let alone submitted for permission, as the Royal Concert Hall 

steps were not only an unquestionable “hub” of Glasgow, but also widely 

understood as a symbolic and authentic site by locals. This framing of the space
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was distinctly mirrored by my informants, as for example, this was how Matt, a

high-school teacher, described the steps,

“It’s such a postcard scene, and it’s such a part of the identity of the city, 
especially that Donal Dewar memorial is there as well, its got a kinda, it 
identifies, it’s a scene in Glasgow you identify with”

This sentiment was also re-enforced by his wife describing the steps as, “a

landmark, I think it’s something that people are proud of and associate with the

city.” These descriptions of the steps as a, “postcard scene” and “landmark” are

connotative of the level of importance individuals linked to this site, and the

presence of a locally constructed authenticity linked to both the aesthetics, and

cultural meanings, recognized within this site.

Additionally, the practices performed on these steps were predominately

emphasized as a factor which elevated this space to one which possessed an

authentic connection to Glasgow, as for example, Fran, a young engineer

currently living outside the city described them as such,

“if I’m with my Mum, and we go down Buchanan Street, I mean it’s, it’s 
kinda the place to be, its the hub of where people are. And I mean, even 
when you look at those steps, or when you stand at the top of them, and 
see the throngs of people [down Buchanan Street], it’s incredible, it’s just 
incredible...”

Through Fran’s description, we see that not only are the steps understood and 

constructed as a site of authenticity in Glasgow, but the practices of even simply 

being there or gazing on the city from them produces a sense of authentic 

experience.
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Furthermore, when I discussed shopping in Glasgow with my informants, I

found that when I asked individuals to talk about the Royal Concert Hall steps1,

again a stark contrast emerged from the “coldness” and “utility” that was invoked

to discuss the indoor Buchanan Galleries space, and the distinct warmth and

affection that was generally employed to discuss the steps themselves, the

people who used them, and the forms of practice found there. For example, here

are three responses to my question, “What do you think about the step’s being

removed?”, which highlight how local practice and authenticity are recognized as

being a positive elements inherently linked to the Royal Concert Hall steps,

“I just think, ‘whhyyy?!!’ I mean, because, the back part of it, is the 
entrance that I would use, and I’m sure a lot of people use, that makes no 
sense, I think that makes no sense. But also, you see a lot of people 
sitting on the steps, eating their lunch, it’s a meeting place, it’s like a little 
community, I don’t understand that, why get rid of that?”

and,

“I don’t think that’s a good idea. I can’t really see the purpose...! love the 
steps! You even get, you do get a lot of, you even get a lot of young folk 
just sort of hanging about, its a place to kinda sit, and, because you know 
what its like if your out, and your still in school or whatever, and you 
maybe can't afford to go somewhere to eat, but to grab a sandwich or 
McDonald’s and sit on the steps.... That’s what you do in Glasgow!”

and,

“Such a range of people in Glasgow use them, people who have never 
darkened the doors of the Royal Concert Hall still sit on the steps, and

1 Before I expand further on this comparison, I want to note that in response to being 
aware of the tangible affection that many Glaswegian’s feel in relation to the Royal Concert Hall 
steps, I attempted to be overly neutral in constructing and delivering my questions about this 
topic, in fear of producing leading questions, or recording responses heightened or stoked by my 
own perspectives on the site. Hence, most of the responses on this topic came from answering 
questions such as, Tell me about the Royal Concert Hall steps” or ‘What is your response to a 
removal of the steps?", and such, I feel confident in the fact that the sentiments below are 
authentic and genuine, and therein, all the more powerful.
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rightly so, why not? They have every right to do so, and it’s quite nice.
You always associate it with buildings all over the Mediterranean and the 
continent, people just sitting on the steps and eating their sandwiches...”

These excerpts illuminate the sense that this space not only “belongs” to

Glasgow and its preservation as a “community”, but importantly, that the

everyday, mundane practices (such as eating a sandwich) of Glaswegian

individuals are made meaningful and imbued with senses of authenticity when

undertaken on these steps. This constructing of everyday practice as both

meaningful and indicative of a larger sense of authentic “Glasgowness” stands in

direct contrast to the overtly disconnected and utilitarian constructions of practice

produced in the Buchanan Galleries, which informants described to me.

Additionally, we see how the removal of “localness” (through eliminating outlets

for authentic, local practice) for a fostering of the abstracted “other’s” practice,

promotes senses of disconnection with space in Glasgow, as exampled in this

statement by Anne,

“They [the steps] also add to the grandeur of the place, and you dont 
mind an imposing edifice if its like the Concert Hall or the steps, as 
modern as it is, I’m not against modern buildings at all, if they’re 
architecturally harmonious... but that’s the problem, that’s it, to take them 
away from us for the sake of tourists and more shopping? I don’t really 
understand that!”

In Anne’s response, we see how the removal of a space which imparts 

“grandeur” into the local is experienced through senses of frustration and 

disconnection, but also, we can observe how she shifts from framing herself in 

the singular, first-person use of “I” in her discussion of her opinions of the 

Concert Hall, to the pluralized, third-person use of “us” when discussing the
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removal of the steps, which allows her to be framed within the category of an 

authentic local who has the “right” to use this space (Goffman 1974), while 

simultaneously placing her in opposition from the abstracted, delocalized “tourist” 

that the removal is thought to be hailing or appeasing.

Responses to Capitalism

Taking this focus on the perceived inauthenticity linked to practices of “the 

tourist”, I am also able to highlight the complexity with which the larger capitalistic 

influences, that were perceived in relation to the removal of the Royal Concert 

Hall steps, were constructed, expressed, and experienced. Much like in 

DeLyser’s context, many informants linked Glasgow’s regeneration processes, 

the removal of authentic spaces or markers, and the inability to undertake 

practice within theses spaces, with the reverberations of capitalism or “capitalistic 

greed” (DeLyser 2006:624). For example, Tess constructed the projected 

obscuring of her ability to use the steps in these economically framed terms, 

placing authentic spaces of Glasgow in direct contrast to the motivations of 

capitalism,

“It’s just really, really awful, but that just shows you where priorities are 
going, as these things never last, these retail places are never really going 
to last, whereas the Concert Hall steps stand a wee bit more of a chance, 
or at least it will be replaced by another decent Concert Hall or 
something... it’s just soooo, its just so ethereal and pandering to people’s 
baser instincts every time, and its about more money and more money 
every time.”

Fran also framed the proposed removal of the Royal Concert Hall steps in 

similarly economic, and distinctly negative, terms,
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“It’s like, symbolic, of everything, there can be no justification for that. Its 
such a money grabbing, crass venture. And its just symbolic of where 
we’re going, and symbolic of the reason why the Buchanan Galleries is 
such a drag in a city that already has enough, in terms of retail, but that’s 
just it, where will they stop then, where will they actually stop?”

Furthermore, other scenarios, which were perceived to obscure local practice

and authenticity, were also distinctly linked to the negatively framed relationship

between regeneration and capitalism. Various informants invoked the nearby

Georges Square in our discussions, as the traditional city square of Glasgow,

and a space only a few hundred meters from the Buchanan Galleries, has also

been tangibly impacted by the city’s regeneration. The vast majority of it’s

changes have been undertaken to engage tourists and attract international

capital (Tallon 2010), as it now boasts a seasonal skating rink, various carnivals

and fairs, and is being used regularly by film production companies. However,

various informants framed regeneration’s impacts on this space as coming at the

expense of local practice and authenticity,

“You know, its like the city chambers, George Square, are they just going 
to knock down the City Centre so they can extend that square?! They 
already took the grass off, to extend the square, and to what? For what? 
To have more ice skating in the winter? Its just so ludicrous, what has that 
got to do with this city?”

And,

“But I mean, there’s other things, its like when they re-did George Square, 
when they changed that, to the red tarmac, people hated that as 
well...But it has, its lost that, that bit, a bit of community spirit, I mean, I still 
think people still go and sit there and stuff, and that’s good to see, but its 
just kinda lost a wee bit of that feeling as well. Honestly, it’s used more for 
movie sets and tourists skating nowadays!”
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In each excerpt, we can see how regeneration, which is framed as economically 

influenced, is constructed as obscuring the authentic practices of the space, and 

narrated as disconnecting the everyday of the local with the spaces it moves 

through.

However, these responses to regeneration’s perceived capitalistic impacts 

also importantly illuminates the complex and shifting relationships to change that 

exist within Glasgow’s regenerated spaces. For example, many of individuals 

who chastised or criticized the capitalistic elements behind the proposed removal 

of the Royal Concert Hall steps or the changes to Georges Square, did not point 

to economic elements as problematic within the Buchanan Galleries space itself, 

and often expressed an intent to continue using the shopping centre regardless 

of it’s cold or utilitarian qualities. Therein, although capitalistic influences were 

pointed to as a fundamental issue in impacting sense of local practice, whether it 

be through the the steps removal or the construction of the George Square 

skating rink, the issues expressed in relation to the Buchanan Galleries were not 

constructed in overtly capitalistic terms, a reality which again, illuminates the 

complicated constructions of experience within Glasgow’s spaces impacted by 

regeneration.

Conclusions on senses of “authentic practice”

The shifting and complicated negotiating of influence, both in and in 

relation to a transforming space, is reflected in Peter Benson’s 2005 article, 

where he discusses, “the moral meanings of participation and support among
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residents and fans” (2005:93), of a local minor league baseball team who were 

established as part of a highly publicized urban revitalization project (2005:93). 

Much like my own examination of individuals personal constructions and 

narrations of practice and authenticity within the symbol of Glasgow’s own 

regeneration, the Buchanan Galleries, Benson argues for a more nuanced 

understanding of the participation and practices of a process such as this, stating 

that,

“I argue that attendance cannot simply be read as an expression of 
affiliation. It does not lead to uniform feelings of community or an 
unproblematic transfer of social capital. Spectators engage and contest 
public discourses about revitalization and express variable feelings about 
the team and the ballpark and the community they are supposed to 
represent” (2005:94).

This description of the mosaic of shifting and varied connections individual’s

experience in relation to the community and revitalization they are supposed to

represent, is distinctly mirrored in Glasgow’s own regeneration, and is found in

the multiplicity and degrees of the responses that I encountered. This reality is

present in individual’s continued use of the Buchanan Galleries, but also in their

disavowal’s of the removal of the Royal Concert Hall steps; it’s found in their use

of the George Square, but also in their frustrations with the presence of a tourist-

focused skating rink; and it’s found in the reality that someone can possess deep

affect towards their city, and their daily movement through it, and yet, negotiate a

great sense of loss that a previous sense of authentic practice has been erased.

To illuminate this final paradox of experience, I turn to Callum, an entrepreneur in

his late 30’s, and an individual who distinctly, and simultaneously inhabited these

positionalities,



“ I do really love to wander around Glasgow, but before the major waves of 
regeneration, you could be down at the bottom of Duke Street, really in 
current town, and you could walk from there to end of Dumbarton Road, 
by Byres Road, and you had one, unbroken city, you know shops, like 
Paris, and there are very few cases where at the bottom of the tenement, 
there wasn't something commercial.... and the West end, the area beyond 
the, the “river”, the impassable river of the M8, by the Mitchell Library, that 
is now somewhere psychologically separate, as for me growing up, ‘oh 
that’s the West, oh that’s beyond’, before that would’ve been part of the 
stream of movement, it would’ve been an integrated part of the city, it 
would’ve, you might’ve had a sense that that was where the richer people 
lived, but it was all part of one city”

Through his descriptions of a previously fluid and unbroken Glasgow, and his

framing of the M8 as an “impassable river”, we get a sense of how Callum

affectively invokes the impacts of regeneration as facilitating this transformation,

as he links a past, authentic sense of Glasgow, with the ability to move through

the city in specific ways. We also see how he frames regeneration’s restructuring

of the M8 through the city as creating a sense of disjunction, and obscuring to not

only this form of practice (Connerton 1989), but also the past sense of the spatial

and social cohesiveness, and authenticity, that existed within the city.

Hence, this examination of senses of authentic practice, as they emerges

specifically in relation to the Buchanan Galleries; more generally in relation to the

impacts of regeneration; and in unison with the themes of class and history,

further illuminates the complicated conceptions, negotiations, and fluidity of

everyday life that emerge from this macro process, and further negates

characterization's of this experience which under-represents or obscures the

complex realities that abound from within it.
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Conclusion: Moving forward from a Complication of Experience in 
Glasgow’ 3  Regenerated Retail Spaces.

Urban regeneration, as a process which produces spatial, social, and 

economic transformation, continues to exist, and grow, in cities around the world. 

It has become a distinct reality of contemporary urban life, and a feature of the 

metropolitan landscape, with it’s undeniable impacts, recognizable objects, and 

distinct sense of momentum. However, although regeneration may appear and 

feel monolithic at times, the complex realities that abound from within it must be 

recognized, acknowledged, and represented, if a more holistic and complex 

understanding of this process is to be gained. I recognize that it is easier to 

understand the intersection of national economic strategies and vast spatial 

transformations from the confines of macro perspectives, but I argue that these 

understandings of urban change fall short, and must be tempered with the 

complex experiential and everyday realities of the individuals that animate and 

make real these macro processes.

Realistically, I too was guilty of this generalized framing of experience, as 

when I first returned to Glasgow last summer to engage in ethnographic 

fieldwork, I worried I would find a city dampened by the impacts of regeneration. 

After extensively reading critical literature on regeneration, I feared that the 

effects of Glasgow’s continued and growing interactions with this process of 

urban transformation would have negatively produced a dulling or obscuring of 

the very “Glasgowness” that seems to radiate throughout the city, and ultimately 

undermine the very quality that seemed to not only captivate and intrigue me, but
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also many of the Glaswegians I had known. However, I soon realized that a 

wholly negative categorization of regeneration was inadequate (as is a wholly 

positive one), as although regeneration is now an overt element of the city, and 

continuing to grow in it’s presence, individuals still experience and retain their 

senses of the city, counteracting the obscuring influences of regeneration by 

linking themselves to that which is perceived as “authentic”. Social, historical, 

and spatial elements of Glasgow are routinely taken up, while the unmarked and 

“inauthentic” spaces of regeneration are employed as productive contrasts with 

which to reaffirm the “authenticity” of other spaces and moments.

Furthermore, many individuals expressed that when manufacturing and 

heavy industry ended in Glasgow, more than just employment opportunities were 

impacted: ways of life, local cultural practices, historical markers, and traditional 

senses of place and pride were all disrupted; and important to this thesis, that the 

advent and outcomes of regeneration were often framed as further contributing to 

this disruption. However, it is also important to acknowledge that these elements 

of Glaswegian life were never constructed as wholly gone or lost, but instead, 

experienced, constructed, and narrated in different and adapted ways. I argue 

that these components and connections with local senses of history and culture, 

organically and cohesively contribute to the larger mosaic of everyday 

experiences, and resist complete removal or erasure through individual’s ongoing 

acknowledgement and employment of them. Understanding this reality, in this 

thesis I’ve attempted to illuminate how the varied invoking of senses such as 

“Class”, “History”, and “Practice” are examples of individuals complexly
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interacting with the products of Glasgow’s regeneration, while also negotiating 

their conceptions and connections to local sociocultural and socioeconomic past 

and present, as a means to make meaningful the spaces of the city’s 

regenerated downtown core.

Hence, what I encountered during my fieldwork, and subsequent analysis, 

was individuals negotiating and constructing their everyday experiences within 

regeneration through innovative modalities, such as their invoking of seemingly 

classical anthropological categories such as, “Class”, “History”, and “Practice” in 

nuanced ways which not only sustain, but make robust, individuals past and 

ongoing connections to the city. I argue that this reality complicates a simple 

reading, or characterization, of the experiences of retail-led regeneration in 

Glasgow, and that macro constructions of regeneration processes, whether they 

are positively or negatively framed, inadequately grasp and represent the 

complex experiences and everyday realities of life within this transformational 

process.

A final argument for complicating the realities of regeneration

A final example I want to discuss, that emerged during my fieldwork, was 

an experience that distinctly complicated my understandings of the realities of 

retail-led regeneration in Glasgow. Late last September, a friend informed me 

that there was going to be “job fairs” held over two days on the second level of 

the St Enoch Centre, offering applications for jobs at both that shopping centre 

and the Buchanan Galleries. I was obviously very interested to go to these fairs,
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as the St Enoch Centre not only provided a public space, and the ability to spend 

a few hours each day at a coffee shop observing and listening to individuals 

responses to the event, but also the opportunity to see a direct faucet of retail-led 

regeneration at work.

What first struck me when I arrived on day one, and surprised me again 

on day two, was the overwhelming number of applicants that had turned up. 

Hundreds and hundreds of applicants showed up to apply for what one girl 

confided in me was probably only, “300 seasonal, part-time jobs”, a reality which 

jarred me even further. As I watched individual’s reactions, and overheard 

various conversations, I found that many others were frustrated at the size of the 

crowds that were present, but I also recognized that many applicants didn't seem 

surprised. I also noted that a number of the individuals in line that did not appear 

to be students, as this was the demographic I initially assumed would 

predominately be there. Instead, I repeatedly observed individuals in their 20’s 

and 30’s get into the line, with many wearing what I would describe as “office 

wear”, and with some men even wearing suits. The realities that emerged from 

this job fair shocked me, and I argue, provided a distinct example of an uneasy 

meeting of regeneration’s rhetorics of opportunity, and the realities of it’s 

experience in Glasgow. This job fair was a stark reminder of how discourse and 

experience are not easily reconciled, as even the nature of the positioning of 

applicants, lined up across from the shops, against the railings that run along the 

centre of the second level corridor, produced a sense of tension, as they stood
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fixed, yet parallel to those individuals freely moving around the space, and 

participating in shopping.

This sense of disjuncture also mirrored the same uneasiness I felt the first 

time I realized every door in the Buchanan Galleries and St Enoch Centre 

women’s washrooms had ads for debt relief on the back of them, asking their 

captive audience questions like, “Do you have more than £500 of debt?” or “Are 

you afraid to answer your phone at the mall?”, etc. However, I argue that it is 

moments like these that complicate a simple reading of regeneration, especially 

in retail-led contexts, as it points to the dualistic (concrete and theoretical) 

experiences of a rhetoric bound up in abstract senses of opportunity, prosperity, 

and aspiration, as on one hand I observed a vast number of individuals 

participating and seeking to participate in the retail economy, and on the other, 

the inadequate number of jobs or opportunities available to support that rhetoric. 

And yet, the sheer number of individuals at the job fair, the participation in retail 

consumption that the bathroom door advertisements implied, and the seeking out 

of outlets to interact with the products of regeneration complicates a simple 

reading of Glasgow’s regeneration context as a “failure”.

So where does all of this leave a discussion about urban regeneration?

Returning to my initial argument, I postulate that there are problematic 

outcomes that are produced when the experience and impacts of regeneration 

are framed in dichotomously negative or positive terms, as this approach leaves 

little room or legitimacy for the complex, layered, and shifting realities I
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encountered in Glasgow. Furthermore, the understanding that I have sought to 

produce in this thesis could also point to the fact that, with all it’s tensions and 

contradictions, regeneration may be a response to an issue that doesn’t have an 

easy answer, or any answer at all, but instead will come to be understood as yet 

another diagnostic step in the trajectory of the post-industrial revitalization of the 

urban space. Similarly, it may illuminate that major and far-reaching 

recalibration’s need to be undertaken in the continued employment of this 

process, or it may even point to the fact that, this most recent incarnation of 

urban transformation will inevitably take on a new perspective or approach as the 

previous versions have. On a more macro level, it points to the need to address 

major issues within the larger forces connected to regeneration.

Globalization and Cultural Homogeneity

When I step back, and think about what I encountered happening in 

Glasgow, and re-assess what was being said to me (both overtly and covertly), 

one of the major themes that emerges is connected to larger issues of 

“Globalization’’, and the problematic qualities that comprise the foundations of 

this force. Globalization appears to often take up the problematic concept of 

cultures being “homogenous” entities, construct and framing them in tangible, 

containable perimeters. In turn, and in response to this assumption, the forces of 

Globalization produce homogenous senses of space, context, and experience.

In a sense, globalization creates homogeneity through it’s own assumptions and 

needs of a cultural homogeneity, and through this cultural disconnection,
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continually reproduces this problematic fundamental feature of its understandings 

and constructions of cultural space, realities, and experience. I argue that the 

responses to this projection of homogeneity into and onto spaces can be found in 

much of what I discussed throughout my thesis, and can be recognized as yet 

another layer of meaning in the pronouncements of the Buchanan Galleries 

“coldness”, in individuals consistent inserting of themselves into a localized and 

specific historicity’s, in their employment of regionally specific classed senses of 

shopping, and to their continual recognition of culturally authentic modes of 

practice within Glasgow. These responses point to something beyond a pride, a 

connection, and a history to place- links which are incredibly strong and 

withstanding- but these responses point even beyond that, to the fundamental 

refusal to accept minimalizing and reductionary characterizations of culture. 

Globalization’s need for cultures to be homogenous in order to contain and 

remake them, stands as a fundamental problematic quality within the vast 

abstracted project of global “progress”, and I argue, emerges in the micro 

moments of it’s experience.

Experiences of Change

Additionally, a more philosophically guided approach to also making 

sense, at the macro level, of what I encountered in Glasgow, is by arguing that it 

reinforces the reality that macro changes in and beyond the lives and lifetimes of 

individuals, whether it be sociocultural, socioeconomic, sociopolitical, or the 

inevitable combinations of these elements, are not experienced in static,
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contained moments, where one ends and another begins, but are taken up and 

moved through in continually fluid, layered, and shifting cumulative modalities of 

experience. History, culture, economics, spatial change, global realities, regional 

specificities all retain their impact in individuals lives through their continual 

animation in the recognition and employment of them in the most mundane of 

practices and in the simplest of utterances. To say that everyday life is 

comprised of this multitude of oscillations, of individuals seamlessly shifting 

between the present and reverberations of the past, and allowing their 

experiences to coexist and contextually influence and make robust one another, 

is not revolutionary, but in regards to my preceding criticisms of the impacts of 

Globalization, it makes the homogenizing qualities that ignore or attempt to 

obscure these realities that much more meaningful, detrimental, and problematic.

Overall, one thing remains clear: the realities of regeneration is comprised 

of multiplistic, layered, and complex experiences. Regeneration’s diminishing of 

spaces where individuals can experience locally constructed and authenticated 

notions of class, history, and practice, is problematic, as it obscures individuals 

ability to make meaningful connections with the spaces that exist in their 

everyday lives, and yet, I argue that they still retain and negotiate those very 

barriers to produce ongoing senses of authenticity. Hence, in regeneration’s 

attempt to appease an abstracted and homogenous “everyone”, they in turn often 

alienate local populations in distinct ways, leaving them with spaces that produce 

unfulfilling experiences- but also spaces that force locals to imbue meaning into
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them themselves, through their nuanced and complex negotiating and taking up 

of localness in non-local spaces. A recognition of these shifting realities must be 

present in the macro discussions, analyses, promotions, and critiques of 

regeneration, if a holistic understanding of this process is to be achieved.

Finally, the ease and utility which spaces like the Buchanan Galleries 

provides, and the ongoing investment and promotion of retail-led regeneration 

which sustains it’s presence, makes understanding the experiences of this reality 

less simplistic, and less containable. It is this presence of uneasy realities that I 

have sought to illuminate throughout this thesis, highlighting the context within 

which these realities emerge, and the complicated modalities, positionalities, and 

perspectives through which urban regeneration is experienced.
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Interview Guide

I brought this set of pre-constructed questions with me to all of the interviews, 
and employed it as a way to somewhat structure the conversation, but I also 
allowed the participants to shape the direction and flow of the interview, using 
these pre-formulated questions to get back on track if the discussion moved too 
far off topic.

General Questions;
-Have you been to (insert name) shopping centre before? Why/Why not?
-Tell me about the Buchanan Galleries/ Princes Square/ St Enoch Centre. 
-Why do you choose to go to that shopping centre?
-What about it do like and/or dislike?
-How often do you go to (eg. the Buchanan Galleries)?
-Why do you choose this shopping centre versus another one? Or other store/ 
mall/shop, etc?
-Who do you go shopping with? Why?
-How do you feel in this space/shop/area? Comfortable, safe, uncomfortable, 
unsafe, etc?
-Why this shopping centre and not somewhere else?
-Would you stop and sit in on the benches in (insert name) shopping centre? 
Why/why not?

For individuals who currently or previously worked in retail:
-Have you worked other jobs like this, or is this a new experience?
-How do you feel about (eg. the Buchanan Galleries)?
-Have you worked at other shopping centers? Other retail spaces?
-How would you describe your experiences in this space? Positive, negative, 
neutral?
-How do feel when you are working here?
-How do you feel about this area when you are not working?
-Do you shop here? Why/why not?

In regards to the Royal Concert Hall steps;
-Tell me about the Royal Concert Hall steps.
-What is your response to a removal of the steps?
-What do you think will happen if the steps are changed by the Buchanan 
Galleries?
-How do you feel while sitting on the steps? Why?
-Who do you think the steps should be for?

119



R  Carleton
▼  U N I V U I I T Y  

Canada’s Capital University

Carteton University
Research Ethics Board 
5* Root Tory Building 
1125 Colonel By Drive 
Ottawa, ON K1S 5B6 Canada 
Tel: 613-520-25X7 
Fax: 613-520-2521

ndi Office

Ethics Clearance Form
This Is to certify that the Carleton University Research Ethics Board has examined the application 
for ethical clearance. The REB found the research project to  meet appropriate ethical standards as 
outlined In the Trl-Councll Policy Statement: Ethical Conduct fo r Research Involving Humans and, 
the Carleton University Policies and Procedures fo r the Ethical Conduct o f Research.

X New clearance
□ Renewal of original clearance Original date of clearance:

Date o f clearance 16 August 2011
Researcher Natalia Ellis
Status H A . student. Department of Sociology and Anthropology
Supervisor Professor Daniel Rosenblatt, Department o f Sociology and

Anthropology
Funding status Non-funded
Project number 12-0432
Title o f project Transformed spaces, transformed lives? An articulation of the

diverse experiences o f Individuals w ithin Glasgow's gen trifled and 
regenerated spaces

Clearance expires: 31 May 2012

All researchers are governed by the following conditions:

Annual Status Report: You are required to submit an Annual Status Report to either renew clearance or 
dose the file. Failure to submit the Annual Status Report wHI result In the Immediate suspension of the project. 
Funded projects will have accounts suspended until the report Is submitted and approved.

Changes to  the project: Any changes to the project must be submitted to the Carleton University Research 
Ethics Board for approval. All changes must be approved prior to the continuance of the research.

Advene events: Should any participant suffer adversely from their participation In the project you are 
required to report the matter to the Carleton University Research Shies Board. You must submit a written 
record of the event and indicate what steps you have taken to resolve the situation.

Suspension or termination of clearance: Failure to conduct the research in accordance with the principles of 
the TrhCoundl Policy Statement: Ethical Conduct for Research Involving Humans and the Carleton University 
Policies and Procedures fo r the Ethical Conduct o f Research may result In the suspension or termination of the 
research project

Antonio R. Gualtlerl, Chair
Carleton University Research Ethics Board


